
Job Description                                                          
	Post title

	Maintenance Manager Street Lighting

	Job Evaluation

	A6127

	Grade

	Grade 10

	Service

	Neighbourhoods and Environment 

	Service area

	Highways/ Highways Services

	Reporting to

	Highways Manager

	Location

	Your normal place of work is Meadowfield. However, you may be required to work at any council workplace within County Durham-Plus Hybrid Working

	Disclosure and Barring Service (DBS)

	This post is not subject to a Disclosure

	Flexitime

	This post is eligible for flexitime

	Politically restricted

	This post is not designated as a politically restricted post in accordance with the requirements of Section 1(5) of the Local Government and Housing Act 1989 and by regulations made from time to time by the Secretary of State



Description of role
To assist in ensuring the timely completion of works operations to achieve the optimum balance of customer and employee satisfaction together with achieving the Division’s financial objectives.
Duties and Responsibilities
Responsibilities
Responsibilities for People
· Recruitment of apprentices and provide mentorship throughout their learning period to ensure they have a holistic departmental understanding upon completion of their apprenticeship. 
· Construct Job Packs consisting of Public Utility Drawings, Works Request Form, Detailed Drawings and RAMS. 
· Ensure projects run in the safest possible manner to endure the safety of employees and the general public throughout. Public safety is paramount whilst working on the highway. Application of health and safety legislation, electrical regulations and DCC policies and procedures. 
· Line Manager for operational staff.
· Provide advice and guidance in relation to both internal and external policies, procedures, and legislation. 
· Ensure relevant permits have been placed, approved and issued prior to works commencing. 
· Promote an excellent health and safety culture to ensure operatives and the general public are safe. Achieved through completing on site audits, regular toolbox talks and leading by example. 
· Complete all works to a high standard to create an impeccable corporate image.  
· Responsible for 30 operatives between the four Street Lighting Managers. 
· Provide advice and guidance to sub-contractors working on behalf of DCC.
· Promote DCC’s Open Core Values to all staff.
· Complete PDR’s (appraisals) – Enables courageous conversations to take place as well as the setting of targets and goals. These will enhance organisational performance long term. 
· Assist design in the procurement of Street Lighting Infrastructure such as columns, brackets, lanterns etc.

Supervision/Direction/Co-ordination of Employees
· Directly responsible for and manage Operational Staff on a daily basis in relation to all aspects of Steet Lighting activities across County Durham. 
· Responsible for the co-ordination and allocation of Tasks/Job Packs 
· Responsible for the Management of Projects from creation through to completion. 
· Acting as the managerial point of contact throughout works offering supervision, direction and guidance.
· Able to efficiently program all aspects of street lighting activities based on available resources and materials.
· Responsible for the performance, development and quality control of all operational staff within the Street Lighting Department. 
· Responsible for delivering works for internal and external clients ensuring all works are completed on time and within budget.
· Organise and manage the recruitment and selection process for new employees within the division as lead officer. 
· Deputise for Construction Managers when they are on Sickness or Annual Leave.
· Conducting investigations into accidents and incidents and completing relevant documentation.   
· Construct full job packs including Public Utility Drawings, RAMS, Permits and the organisation of traffic management in line with DCC policies, procedures and government legislation.
· Complete regular site audits in relation to Health and Safety requirements. This involves attending site at various stages of a project to ensure works are progressing accordingly and quality standards are being met. 
· Ensure staff attend in house occupational health appointments and review findings to ensure operatives are fit for work. 
· Ensure compliance by all staff in relation to all relevant policies and procedures relating to Street Lighting Operations.
· Out of Hours – Directly responsible for on call electrician. Provide advice, direction and guidance on all matters. Operating on a 1 week in 4 basis. 
· Highly flexible approach to work going above and beyond when required for the good of the organisation.
· Conduct site completion briefings with Chargehand Electricians to evaluate projects, enabling construction of ‘lessons learned’ documentation that will support the efficient running of future projects. 

Financial Resources
· Manage individual Street Lighting Projects in Excess of £100k 
· Responsible for the procurement of Sky guard / People safe Systems from initial enquiries with suppliers to authorising/selecting suppliers and reviewing contracts.  
· Structured works program for delivery of all works, via IT software solutions
· Authorise the payments of invoices for both sub-contractors and materials on DEBS.
· Monthly participation in Work in Progress Meetings in relation to ongoing financial claims and financial progression of all ongoing projects under maintenance manager’s direct control.  This meeting requires extensive preparation impacting on the prioritising of work and increasing mental demands. 
· Daily scrutinisation of costs assigned to ongoing projects, ensuring financial targets are on track. 
· Responsible for thoroughly checking associated costs on each project using DEBS in anticipation of finalising complete projects. This requires a great deal of concentration to ensure accuracy.  
· Play an active role in the procurement of materials for projects from placing the initial order to receipt.
· Issued a DCC Procurement Card - Used to purchase materials used at various organisations across the county to the value of £500.
· Full financial responsibility for all projects that are under the control of Street Lighting Maintenance Manager. 
· Analyse and evaluate cost upon completion of a project to ensure expenditure is saved on future projects if possible.  

Physical Resources
· Responsible for Labour, Plant, Vehicles, Materials and Equipment in a department with an annual budget in excess of £1.5million as well as over 65,000 illuminated assets within County Durham.

Labour:
· 30 Operational Staff – (Incorporating Chargehand Electricians, Electricians, PLMAE’s, Labourers and Apprentices)

Vehicles:
· 31 vehicles across the fleet including Hoists, PAT wagons, HIAB’s, 4x4 vehicles and patrol/site visit vehicle. 

Equipment - 
· Electrical Test Equipment – ELI Tester, Megger, CAT and Genny. Ensuring calibration is regularly undertaken as specified by the manufacturer as part of the ISO 9001 Quality Standards.
· IT equipment - Laptops, Tablets, Mobile Phones, Skyguard / People Safe etc
· Specialised/Issued tools – Drills, Grinders, Reciprocating Saws, Stihl Saws, Breakers, Joyau Kits, Hydraulic Raise and Lower hydraulic jack.
· Safety Equipment – Harness/Lanyards, NPG Gloves and Visors, Specialised flame-retardant clothing. 

Materials
· Columns
· Power Posts
· Poletek Units
· Bracketry
· Lanterns
· Lantern Repair Equipment (Lamps, PEC’s, Driver Units, Ballasts, Ignitors etc)
· Festive Decorations

Illuminated Asset’s Include
· Lighting Columns (6m, 8m, 10m, 12m)
· Power Posts
· Poletek Units
· Bollards
· Kiosks
· Subway’s
· Festive Decorations
· Bus Shelters
· Vehicle Charger Points
· School Flasher Units

Organisational Responsibilities
Values and behaviours
To demonstrate and be a role model for the council’s values and behaviours to promote and encourage positive behaviours, enhancing the quality and integrity of the services we provide.

Smarter working, transformation, and design principles
To seek new and innovative ideas to work smarter, irrespective of job role, and to be creative, innovative and empowered. Understand the operational impact of transformational change and service design principles to support new ways of working and to meet customer needs.

Communication
To communicate effectively with our customers, managers, peers and partners and to work collaboratively to provide the best possible public service. Communication between teams, services and partner organisations is imperative in providing the best possible service to our public.

Health, Safety and Wellbeing 
To take responsibility for health, safety, and wellbeing in accordance with the council’s Health and Safety policy and procedures. 

Equality and diversity
To promote a society that gives everyone an equal chance to learn, work and live, free from discrimination and prejudice and ensure our commitment is put into practice. All employees are responsible for eliminating unfair and unlawful discrimination in everything that they do.
 
Confidentiality
To work in a way that does not divulge personal and/or confidential information and follow the council’s policies and procedures in relation to data protection and security of information.

Performance management
To promote a culture whereby performance management is ingrained and the highest of standards and performance are achieved by all. Contribute to the council’s Performance and Development Review processes to ensure continuous learning and improvement and to increase organisational performance.

Quality assurance (for applicable posts)
To set, monitor and evaluate standards at individual, team and service level so that the highest standards of service are delivered and maintained. Use data, where appropriate, to enhance the quality of service provision and support decision making processes.

Management and leadership (for applicable posts)
To provide vision and leadership to inspire and empower all employees so they can reach their full potential and contribute to the council’s values and behaviours. Managers and leaders must engage in personal development to ensure they are equipped to lead transformational change; always searching for better ways to do things differently to meet organisational changes and service priorities.

Financial management (for applicable posts)
To manage a designated budget, ensuring that the service achieves value for money in all circumstances through the monitoring of expenditure and the early identification of any financial irregularity.

The above is not exhaustive and the post holder will be expected to undertake any duties which may reasonably fall within the level of responsibility and the competence of the post as directed by your manager.
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Person Specification

	Attributes
	Essential
	Desirable

	Qualifications






	· City & Guilds 2391 Test and Inspection
· BS 7671 IEE Wiring Regulations
· Recognised electrical qualification
· NVQ Level 3 Site Supervision

	· HNC Level 4 Qualification in relevent ONC is relevant electrical technical dicipline.
· City & Guilds, Electrical 2330 or equivalent


	Experience






	· Experience in the management of works of street lighting maintenance
· Experience in the application of Health & Safety legislation and procedures on highways sites.
· Experience in Inspection and Testing electrical infrastructure to BS7671
	· Experience in the construction of street lighting operations.
· Experience of Quality Management Systems (ISO 9001 or similar)
· Experience in the application of appropriate personnel policies and procedures.


	Skills and Knowledge 






	· Knowledge of engineering contract documentation and associated measurement and valuation procedures.
· Ability to undertake appropriate financial control.
· Organisational skills and ability to lead and manage staff and workforce.
· Ability to manage resources to ensure continuous improvement in services.
· A sound understanding of health and safety legislation and issues.
· Good negotiating skills.
· Ability to present information both verbally and in writing in the preparation of correspondence and reports.
· Ability to work as a member of a Team.

	· Knowledge of the ILE Conditions of Contract and other Contract documentation related to Highway works.
· Knowledge of Best Value legislation and procedures.
· Knowledge of Partnering.
· Customer Care skills.
· IT skills
· Knowledge of Investors in People
· Knowledge of electronic data capture

	Personal Qualities






	· Ability to motivate and support workforce – a good leader.
· Good communicator.
· Ability to work under pressure
· Due to the requirement to drive a County Council vehicle in this role, appointment will be subject to the production of a valid driving licence for the required category of vehicle and the satisfactory completion of an in-house Driver Induction Assessment.


	· Innovative and creative thinker.
· Self-motivated
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