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CHILDREN’S SERVICES

JOB DESCRIPTION


POST TITLE:		Senior Commissioning and Quality Officer

GRADE:			Band 8

RESPONSIBLE TO:	Children’s Commissioning and Quality Innovations Manager


Overall Objectives of the Post:
[bookmark: _Hlk178164661]
The postholder will be responsible for undertaking strategic and operational commissioning and business analysis within Commissioning and Quality led initiatives, supporting decision making through the application of robust, evidence-based business analysis techniques and tools which clearly elicit, documents and responds to stakeholder requirements, needs assessments and strategic objectives.

You will play a vital role in ensuring evidence-based approach to whole commissioning cycle. The Role involves interpreting complex data for a range of audiences via reports, dashboards, and recommendations, and supporting the development of a ‘Quality First’ set of principles and framework. 

To be undertaken within a full commissioning / contract life cycle context and involve developing business cases and option appraisals, operational reviews, design, development, testing, and benefit / impact analysis. You will provide a ‘Can Do’ strategic solutions approach which drives innovation, value for money, quality, performance, safeguarding, and wellbeing. Lead on business process improvement and transformation to secure effective, efficient, and sufficient. high quality provision.

You will engage, enable and empower a wide range of stakeholders on a local, regional and national level to ensure there are effective business processes across the whole system that supports wider integrated care and support arrangements which put children and young people at the heart of everything we do, ensuring children and young people are safe, get the best possible start in life, reach their potential, and achieve the best possible outcomes. 

Demonstrate commitment and delivery of the PROUD values of South Tyneside Council.


Key Tasks of the Post:

1. You will be responsible for all aspects of commissioning and quality lifecycle to ensure the provision of high quality and sufficiency of outcome focussed children and young people provision. You will:
· Effectively support the design, delivery and development of cohesive children services commissioning and quality strategies across Early Help, Social Care, Transitions, SEND, and Education. Develop and deliver quantitative and qualitative analysis on complex and cross cutting projects and programmes of work...
· Design, organise and facilitate business and transformational change opportunities across services and teams through workshops, team meetings, and commissioning clinics in developing a strong understanding of current and future requirements and the changes required to meet future outcomes.
· Investigate operational needs, problems, and opportunities to inform commissioning decisions and support the design and delivery of improvements and efficiencies in service delivery by undertaking projects and specific work-packages in line with the corporate framework and methodologies. Support the building of wider capability and capacity across children’s services and provision in terms of change management, service development and business process improvement methodologies by applying appropriate tools and techniques, keeping abreast of good practice, emerging research, and development, and acting as a champion for change, where appropriate.
· Creatively apply commissioning, business and technical knowledge and skills to enable, support, and review service blueprints, processes, and pathways. Creatively apply business and technical knowledge and skills to enable, support, and review service blueprints, processes, and pathways. 
· Employ a range of consultancy and relational techniques to engage stakeholders and ensure that business analysis interventions / approaches are deployed which ensure senior managers can make informed, evidence-based decisions and assurances can be provided to Corporate Leadership and elected members, partner agencies, and the public. 
· Support the drive for efficiencies and improvements by consulting with service managers and wider stakeholders in the design of Commissioning and Quality Assurance model and new ways of working.
· Support successful project delivery by identifying and escalating risks and requirements and make recommendations about managing and mitigating risks and building a restorative aspect to commissioning agendas.
Utilisation of local, regional, and national data sets.


2. You will contribute to the development of the service in line with group policies and procedures and Government guidance and Initiatives. You will:
· Support the Commissioning & Quality Leadership to lead and champion a culture of improvement and innovation through supporting the wider development of a total quality management framework.
· Provide deep dive and thematic analysis and reports on service performance, including details of current performance whilst understanding the drivers for change and future needs.
· Map trend data in relation to demand across the system to support service managers with service improvement and key decisions.
· Develop and maintain performance dashboards for senior managers to use to monitor the implementation of service improvements and financial targets.
· Understand the financial aspects of children services and the wider Council to support the services to remain within expected spend, analysing unit costs and spend, against quality and value. 
· Analyse service and financial data, supporting finance colleagues to ensure the Council fully recovers agreed interagency funding on a timely basis.
· Undertake bespoke projects at the request of Commissiong & Quality Lead.
· Develop detailed project plans, exception reports, and other project management documentation to support the delivery of responsible projects.
· Monitor project plans, adjusting schedules and resources according to the demands and priorities within the service and the Council as a whole.
· Lead projects and implement changes and improvements within agreed cost, time, and quality standards.
· Manage relationships both internally and externally.
· Provide day-to-day supervision, support, and performance management for a small team, ensuring effective workload planning, professional development and compliance with Council policies and procedures.


South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required, assisting, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive; other duties may be attached to the post from time to time. Variation may also occur to the duties and responsibilities without changing the general character of the post.

Reference:  HC / CL

Date:	21.08.26
Senior Commissioning and Quality Officer JD – 21.08.26
image1.jpeg
South Tyneside Council




