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CHILDREN’S SERVICES

PERSON SPECIFICATION
POST TITLE:	Senior Commissioning and Quality Officer 

GRADE:		Band 8

		
	
ESSENTIAL

	
DESIRABLE
	
METHOD OF ASSESSMENT


	Educational Attainment
	· Degree or equivalent specialist qualification or experience 
	· Appropriate project management or change management qualification 

	· Application form
· Certificates

	Work
Experience
	· Substantial experience of working in a social care or health environment or comprehensive evidence of transferrable experience and skills  
· Substantial experience of undertaking financial and performance analysis and evaluation in a public sector organisation, including supporting value-for-money assessments and decision making
· Demonstrable experience and working knowledge of case management systems and management information systems
· Experience of delivering transformative change and continuous improvement with a proven track record of success
· Demonstrable experience of direct provider engagement
· Experience of developing and implementing new ways of working, facilitating and enabling innovation
· Experience of building trust and managing stakeholder engagement relationships across partner organisations to deliver improved outcomes
· Experience of supervising, supporting or developing staff
· Demonstrable experience of leading complex projects and delivering agreed outcomes
· Demonstrable experience of leading or supporting activity across the full commissioning and quality lifecycle, including needs assessment, service design, analysis, implementation, performance monitoring, quality assurance, review and continuous improvement

	· Experience of commissioning and quality frameworks
· Experience of co production within Children Services / VCSE provision
· Operated within a ‘Quality First’ / Total Quality Management context
	· Application form
· Interview
· References

	Knowledge/
Skills/
Aptitudes


	· Ability to successfully contribute to the Council’s aims and objectives within an overall framework that safeguards children, young people and adults, ensuring children get the best possible start in life and reach their full potential, promoting health, independence and wellbeing
· An understanding of the vision and priorities of Children’s Services and the wider health and care system
· Ability to apply creative, solution focussed approach to find effective solutions that make a real impact
· Excellent problem-solving skills, with the ability to analyse and interpret data to understand the impact of the programme work and identify further opportunities for change
· Ability to work in a dynamic environment at pace
· Excellent project management skills and the ability to plan, develop and implement new ways of working, including working with key partners across the wider system
· Professionally curious and inquisitive as to ‘what more is possible’
· Excellent assessment, analysis and reporting skills
· Excellent communication skills with the ability to present complex information both verbally and in writing in a clear, concise manner to a range of audiences
· Excellent organisational and negotiating skills
· A strong focus on accuracy and attention to detail
· Ability to challenge and be challenged
· Ability to develop commissioning and quality frameworks

	•    Experience of Excel and developing performance dashboards 
· Ability to develop high performance high trust relationships
· Leading research and development activity
· Experience of community / citizen consultation e.g. Theory of Change, Participatory Appraisal, Outcome Based Accountability 

	· Interview
· References
· Selection Exercise

	Disposition




	· Committed to high quality, accessible cost-effective services and to local democracy
· Demonstrate child/ person centred approach
· Empathetic and compassionate
· Resilient
· Committed to the principles of equality and diversity
· High personal standards of integrity and probity
· Demonstrate a positive and ‘Can Do’ attitude
· Ability to think laterally and outside the box
· Highly motivated towards cultural change, innovation and working for South Tyneside 
· Committed to collaborative, One Team ethos
· Flexible approach to work
· Ability to work methodically under pressure to tight deadlines
· Prepared to access ongoing training and development opportunities
· Committed to STC’s PROUD values

	 
	· Interview
· References

	Circumstances


	· Able to work outside of office hours as required
· Full current driving licence or access to a means of mobility support
· Enhanced clearance from the Disclosure and Barring Service

	
	· Application form
· Interview
· DBS check




South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.
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