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ADULT SOCIAL SERVICES AND COMMISSIONING
PERSON SPECIFICATION

POST TITLE:
 Senior Support Coordinator 
GRADE:

Band 6


	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· Educated to Level 4 standard (such as NVQ or HNC) in a relevant subject, or equivalent  

	· Degree or equivalent in a relevant subject
	· Application form

· Certificates



	Work

Experience
	· Significant experience of working within a regulated health and social care environment 

· Experience of building positive relations with care providers, a wide range of social care and health professionals, members of the public and people who use services and their families
· Experience of supervising staff and managing performance

· Experience of reviewing and developing processes to improve working practice, including the development of policies and procedures.
· Experienced in the use of Social Care databases such as Liquidlogic

	· Experience of developing and maintaining robust monitoring and data collection systems

· Experience of resolving problems effectively while considering all options and implications 

· Experience of managing complaints sensitively and professionally

	· Application form
· Interview

· References

	Knowledge/

Skills/

Aptitudes


	· Excellent verbal and written communication skills

· Understanding of working with eligibility and threshold guidance
· Experience of using IT packages e.g. Microsoft Office (Outlook, Word and Excel)

· Advisory and guiding skills

· Good organisational skills

· Excellent literacy and numeracy skills with the ability to analyse data

· Understanding of and adherence to data protection and safeguarding of sensitive information as well as maintaining confidentiality
· Able to demonstrate sound judgement when making decisions in a potentially contentious arena

· Comprehensive understanding of safeguarding children and adults

	· An up to date, demonstrable knowledge of relevant legislation and current best practice within adult health and social care

· Knowledge and understanding of Quality Assurance & Audit and Contract Monitoring


	· Interview

· References

· Selection Exercise

	Disposition


	· Highly motivated towards cultural change and working for South Tyneside Council

· Committed to working in line with Adult Social Care Values and Behaviour Framework – Moving Forward Together and our Joint Commitment to each other

· Promote the social work profession in a growing range of contexts and ensure you maintain professionalism in the face of more challenging circumstances

· Ability to work calmly under pressure 
· Committed to knowing the community you service and develop links and opportunities within it

· Maintain awareness of own professional limitations and knowledge gaps

· Take responsibility for obtaining regular, effective supervision to ensure effective practice, reflection and career development

· Committed to the principles of equality and diversity

· High personal standards of integrity and probity 

· Flexible approach to work


	
	· Interview

· References

	Circumstances

	· Able to work outside of office hours as required
· Enhanced clearance from the Disclosure and Barring Service

	
	· Application form

· Interview

· DBS Check




South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.
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