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	Job title
	Active Sunderland Weight Management Support Officer


	Salary, Grade and SCP

	Grade 5 (SCP 17–22) £31,022 - £33,699

	Service/Team

	Active Sunderland

	Main purpose of job 
	To support with the delivery of a Weight Mangement Programme which aims to improve the health and wellbeing of adults and encourage them to lose weight.  Specifically, the role will focus on the promotion of healthy behaviours, addressing inactivity, improving mental health and tackling excess weight.


	Key responsibilities 
	· Provide education, information and advice on nutrition, physical activity and healthy behaviours to individual clients on the programme to support them to make positive changes.
· Produce and share documentation to communicate effectively to a range of people, both internally and externally
· Present relevant information to individuals and groups
· Ensure client database is up to date and use information to produce regular reports and update performance indicators.
· Advise individual clients of options on suitable programmes, considering their preferences, needs and any relevant health issues.
· An understanding of the sensitivity regarding client background and weight loss issues


	Key tasks 





	· Take an active role in the planning and development of the programme.
· Analysing information to identify, assess and resolve problems to ensure the efficient delivery of the programme.
· Assisting in the monitoring and evaluation of the programme 
· Delivering the programme in a variety of locations and at times that meet the needs of clients.
· Leading and delivering client group education meetings on a variety of subjects including healthy eating, meal preparation, physical activity sessions and delivery low intensity activity sessions.
· Working with minimal supervision within the programme delivery guidelines and procedures  
· Updating a client database with all relevant data and ensuring its accuracy, in line with GDPR and safeguarding regulations
· Using the relevant procedures, to ensure work is carried out effectively and efficiently.


	Other duties/specific policies e.g. DBS

	· The post holder must carry out their duties with full regard to the Council’s Equal Opportunities Policy, Code of Conduct and all other Council Policies.
· The post holder must comply with the Council’s Health and safety rules and regulations and with Health and safety legislation.
· The post holder must comply with the principles of the Freedom of Information Act 2000 in relation to the management of Council records and information. 
· To comply with the principles and requirements of the Data Protection Act 2018 and GDPR in relation to the management of Council records and information and respect the privacy of personal information held by the Council.
· The post meets the DBS eligibility criteria for a standard or enhanced DBS disclosure.
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