[image: Durham County Council logo]Job Description                                                          

	Post title

	Apprentice (HGV Technician) 

	Job Evaluation

	

	Grade

	Apprentice 

	Service

	Neighbourhoods and Climate Change  

	Service area

	Environment 

	Reporting to

	Workshop Supervisor 

	Location

	You will be required to work from a designated depot; however, you may be required to work from any council workplace across County Durham 

	Disclosure and Barring Service (DBS)

	This post is not subject to a disclosure. 

	Flexitime

	Due to service needs the council’s flexible working policy is not applicable to this post. 
 


	Politically restricted

	This post is not designated as a politically restricted post in accordance with the requirements of Section 1(5) of the Local Government and Housing Act 1989 and by regulations made from time to time by the Secretary of State. 



Description of role

As an Apprentice (HGV Technician) you will learn how to inspect and service heavy goods vehicles. The role is varied and includes the replacement of small parts and analysing faults with the use of diagnostic equipment. 


Duties and Responsibilities

To learn and be given training in the required skills and responsibilities over the term of the apprenticeship to then be able to undertake the full range of duties listed below: 
 
· To study and achieve the Heavy Vehicle Service and Maintenance Technician Level 3 standard throughout the duration of the apprenticeship. 

· Carry out basic tasks using tools, equipment and machinery. 

· To gain skills and knowledge in the repair and maintenance of all DCC vehicles, plant and equipment.

· Contribute to the maintenance and safety of a clean effective workshop ensuring Health and Safety procedures are followed. 

· To work effectively as part of a team delivering excellent customer services. 

· To work effectively with colleague’s from across all services. 

· To accurately complete documents for all work undertaken. 

· Undertake quality checks before vehicles are handed over to customers. 

· Maintain effective and accurate records. 

· The post holder will be required to obtain a category B driving licence within 2 years of commencing the apprenticeship.  

· Undertake Health and Safety and other training as required. 



Organisational Responsibilities
Values and behaviours
To demonstrate and be a role model for the council’s values and behaviours to promote and encourage positive behaviours, enhancing the quality and integrity of the services we provide.
Smarter working, transformation, and design principles
To seek new and innovative ideas to work smarter, irrespective of job role, and to be creative, innovative and empowered. Understand the operational impact of transformational change and service design principles to support new ways of working and to meet customer needs.
Communication
To communicate effectively with our customers, managers, peers and partners and to work collaboratively to provide the best possible public service. Communication between teams, services and partner organisations is imperative in providing the best possible service to our public.
Health, Safety and Wellbeing 
To take responsibility for health, safety, and wellbeing in accordance with the council’s Health and Safety policy and procedures. 
Equality and diversity
To promote a society that gives everyone an equal chance to learn, work and live, free from discrimination and prejudice and ensure our commitment is put into practice. All employees are responsible for eliminating unfair and unlawful discrimination in everything that they do.
Confidentiality
To work in a way that does not divulge personal and/or confidential information and follow the council’s policies and procedures in relation to data protection and security of information.
Climate Change
To contribute to our corporate responsibility in relation to climate change by considering and limiting the carbon impact of activities during the course of your work, wherever possible.
Performance management
To promote a culture whereby performance management is ingrained and the highest of standards and performance are achieved by all. Contribute to the council’s Performance and Development Review processes to ensure continuous learning and improvement and to increase organisational performance.
Quality assurance (for applicable posts)
To set, monitor and evaluate standards at individual, team and service level so that the highest standards of service are delivered and maintained. Use data, where appropriate, to enhance the quality of service provision and support decision making processes.

The above is not exhaustive and the post holder will be expected to undertake any duties which may reasonably fall within the level of responsibility and the competence of the post as directed by your manager.





Person Specification

	Attributes
	Essential
	Desirable

	Qualifications






	· Either have or expect to achieve 2 GCSEs at Grades 9-4/A*-C in Maths and English or hold an equivalent qualification 
	· Cat B Driving Licence 

	Experience






	
	

	Skills and Knowledge 






	· Good communication skills 
· Ability to work as a team member 
· Ability to make decisions 
· Ability to problem solve 
· Ability to follow instructions 
· Good numerical skills 
· Good manual skills  

	· Knowledge of IT systems 
· Knowledge and basic understanding of motor vehicle technology. 


	Personal Qualities






	· A flexible approach to work 
· Organised 
· Attention to detail 
· Self-motivated 
· Reliable and punctual 
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