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JOB DESCRIPTION

	Post Title: Arborist – Team Leader

	

	Grade and Salary Scale: G SCP 12 – 15  


	

	Directorate and Service: Environment, Communities and Culture, Environmental Services

 

	

	Responsible to: Service Performance Officer 
Post Ref: 0146
	


Purpose of the Post:
To lead the Arboriculture team through hands-on delivery of safe, efficient, and high-quality arboriculture operations. The post holder will combine practical tree work with on-site supervision, ensuring effective service delivery and positive customer outcomes. 
Duties and Responsibilities:
1. Lead and supervise arboriculture operations on site, ensuring tasks are completed safely, efficiently and to the required standard. 
2. Undertake arboriculture work alongside the team, including climbing operations, pruning, tree removals, and emergency works where required. 

3. Allocate daily work tasks to operatives, ensuring appropriate resources, equipment, and competencies are in place. 

4. Ensure compliance with health and safety legislation and council procedures, including the preparation and implementation of risk assessments and method statements. 

5. Carry out dynamic site risk assessments and respond appropriately to changing site conditions. 

6. Ensure correct use, inspection, and basic maintenance of arboriculture equipment, vehicles, and PPE. 

7. Identify tree defects, hazards, pests and diseases, reporting concerns to the Arboriculture Manager/Tree Officer. 

8. Assist with and respond to arboriculture related enquires and complaints from members of the public, and councillors, providing clear information and escalating issues where required. 

9. Maintain effective communication between operational staff, support staff, and customers to ensure smooth service delivery. 

10. Support emergency and out-of-hours responses, including storm damage operations and callouts. 

11. Mentor and support team members, apprentices, and new starters through practical instruction and guidance. 

12. Complete and submit operational records, site documentation, and inspection checks using council systems. 

13. Undertake driving duties as required to support service delivery, including the operation of council vehicles, holding a full clean UK driving license. 
Corporate Responsibilities:

· We will make every reasonable effort to supply the necessary employment aids, equipment or adaptations to enable employees to perform the full duties of the job in accordance with the Equality Act 2010 where a post holder is disabled.

· You will 
· Demonstrate a commitment to the principles of equality of opportunity and fairness of treatment in relation to employment issues and service delivery.

· Respect all confidentialities and principles and practices of the Data Protection Act.

· Comply with Health and Safety policies and legislation.

· Be committed to continuous personal development, including Middlesbrough learns.

· Demonstrate a commitment to the safeguarding of children and vulnerable adults, highlighting any areas of concern with the appropriate service and adhering to the policies of the Council relating to these issues.

· The above duties and responsibilities cannot totally encompass or define all tasks which may be required.  The outlined duties and responsibilities may, therefore, vary from time to time without materially changing either the character or level of responsibility: these factors are reflected in the post.

PERSON SPECIFICATION

For the purposes of recruitment and selection, you will be assessed against Our Values and the criterion marked as Essential/Desirable in the Qualifications and Knowledge & Experience section.
Our Values

Our Values are a critical element of our strategy to create a brighter future for Middlesbrough. They will be at the heart of everything we do and will be the foundation for how we operate, behave and make decisions.  Having these values will help you be the best you can be and help Middlesbrough to grow and thrive.  
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PERSON SPECIFICATION 

	MIDDLESBROUGH VALUES
	Essential

X
	Desirable

X

	1. Being passionate about working for Middlesbrough Council with a commitment to meeting our values 
	X
	

	QUALIFICATIONS
	
	

	2. CS30 – Level 3 Chainsaw Maintenance and Cross Cutting. 

	X
	

	3. CS31 – Level 3 Felling Small Trees <380 mm. 

	X
	

	4. CS32 – Level 3 Felling and Processing Medium Trees. 

	
	X

	5. CS38 – Level 2 Tree Climbing and Aerial Rescue. 

	X
	

	6. CS39 – Level 2 Operate a Chainsaw from a Rope and Harness. 

	X
	

	7. Full UK Driving License with C1 entitlement (up to 7.5 tonnes). 


	X
	

	8. Additional NPTC Units (e.g. Rigging, Chipper, MEWP, First Aid).
 
	
	X

	KNOWLEDGE & EXPERIENCE
	
	

	9. Substantial experience in arboricultural operations, including climbing work. 
	X
	

	10. Experience supervising or leading an operational arboricultural team. 
	X
	

	11. Knowledge of relevant arboricultural standards, including BS3998. 
	X
	

	12. Understanding the Tree Preservation Orders, Conservation Areas, and Wildlife legislation. 
	X
	

	13. Experience responding to arboriculture enquiries and complaints. 
	
	X

	14. Experience of Health and Safety management within arboriculture operations. 
	X
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