
Job Description                                                          
	Post title

	Waste Operations Support Officer

	Job Evaluation

	E00127


	Grade

	6


	Service

	Neighbourhood and Environment 

	Service area

	Environment – Refuse and Recycling 

	Reporting to

	Refuse & Recycling Supervisor 

	Location

	Your normal place of work will be agreed, but you may be required to work at any Council workplace within County Durham

	Disclosure and Barring Service (DBS)
	This post is not subject to a Basic/Standard/Enhanced Disclosure

	Flexitime

	This post is not eligible for flexitime

	Politically restricted

	This post is not designated as a politically restricted post in accordance with the requirements of Section 1(5) of the Local Government and Housing Act 1989 and by regulations made from time to time by the Secretary of State



Description of role
To support the delivery of sustainable waste management services across County Durham by working directly with residents, operational crews and stakeholders to improve participation, reduce contamination and resolve service issues.

The postholder will support the rollout and ongoing delivery of the council’s food waste collection service, promote high quality refuse and recycling services, and provide advice and guidance to residents in relation to waste presentation, contamination and recycling participation.

Duties and Responsibilities

Support the implementation, rollout and promotion of the council’s countywide food waste collection service.

Engage directly with residents, schools, community groups and other stakeholders to promote waste awareness and participation.

Provide information and guidance relating to refuse, recycling and food waste collection services.
Advise residents in relation to contamination issues and support operational crews in resolving kerbside collection issues.

Record, monitor and respond to customer enquiries, requests for information and complaints.
Act as a link between residents, operational crews and back-office teams to ensure issues are communicated effectively and resolved in a timely manner.

Provide clear guidance to residents where waste is not presented correctly and support corrective actions in line with council policy.

Identify and report recurring service issues, contamination hotspots and participation trends to support operational improvements.

Work collaboratively with operational management teams, frontline crews and support services to ensure service targets are achieved.

Support trade waste customers by providing advice and guidance relating to refuse, recycling and food waste collections.

Work alongside Neighbourhood Protection Wardens to resolve issues relating to contaminated bins, side waste and presentation issues.

Assist Team Leaders with operational monitoring activities including risk assessments, route risk assessments and service monitoring checks using systems such as SafetyCulture and Bartec.
Undertake daily canvassing and targeted engagement activities in identified areas to improve recycling participation and reduce contamination.

Drive council vehicles across County Durham, including attendance at events and engagement activities across the North, South and East operational areas.

Support the delivery of waste related projects and campaigns, including food waste collections and recycling initiatives.

Carry out routine vehicle checks and ensure vehicles are maintained in accordance with council procedures.

Promote the work of Neighbourhood Services and the wider council through direct engagement with residents, community groups and partner organisations.

Undertake visits, assessments and monitoring activities in response to customer needs, including occasional evening and weekend working.

Ensure safe working practices are followed at all times and comply with all council policies and procedures.
Work closely with frontline operational staff to reduce contamination levels and improve customer participation.

Develop and maintain positive working relationships with a wide range of internal and external stakeholders.

Undertake any other duties commensurate with the grade of the post as required by management.

To work ‘catch up’ days following bank holidays and service disruption due to adverse weather when necessary.

Organisational Responsibilities
Values and behaviours
To demonstrate and be a role model for the council’s values and behaviours to promote and encourage positive behaviours, enhancing the quality and integrity of the services we provide.

Smarter working, transformation, and design principles
To seek new and innovative ideas to work smarter, irrespective of job role, and to be creative, innovative and empowered. Understand the operational impact of transformational change and service design principles to support new ways of working and to meet customer needs.

Communication
To communicate effectively with our customers, managers, peers and partners and to work collaboratively to provide the best possible public service. Communication between teams, services and partner organisations is imperative in providing the best possible service to our public.

Health, Safety and Wellbeing 
To take responsibility for health, safety, and wellbeing in accordance with the council’s Health and Safety policy and procedures. 

Equality and diversity
To promote a society that gives everyone an equal chance to learn, work and live, free from discrimination and prejudice and ensure our commitment is put into practice. All employees are responsible for eliminating unfair and unlawful discrimination in everything that they do.
 
Confidentiality
To work in a way that does not divulge personal and/or confidential information and follow the council’s policies and procedures in relation to data protection and security of information.

Performance management
To promote a culture whereby performance management is ingrained and the highest of standards and performance are achieved by all. Contribute to the council’s Performance and Development Review processes to ensure continuous learning and improvement and to increase organisational performance.

Quality assurance (for applicable posts)
To set, monitor and evaluate standards at individual, team and service level so that the highest standards of service are delivered and maintained. Use data, where appropriate, to enhance the quality of service provision and support decision making processes.

Management and leadership (for applicable posts)
To provide vision and leadership to inspire and empower all employees so they can reach their full potential and contribute to the council’s values and behaviours. Managers and leaders must engage in personal development to ensure they are equipped to lead transformational change; always searching for better ways to do things differently to meet organisational changes and service priorities.

Financial management (for applicable posts)
To manage a designated budget, ensuring that the service achieves value for money in all circumstances through the monitoring of expenditure and the early identification of any financial irregularity.

The above is not exhaustive and the post holder will be expected to undertake any duties which may reasonably fall within the level of responsibility and the competence of the post as directed by your manager.
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Person Specification

	Attributes
	Essential
	Desirable

	Qualifications






	
· Ability to demonstrate relevant knowledge and skills gained through work experience or training
· Current Valid Driving Licence
· A minimum of 6 months driving experience following passing your vehicle test to be eligible to drive a County Council vehicle

	


	Experience






	· Experience of working directly with members of the public.
· Experience of working alongside frontline operational services.
· Experience of promoting services or delivering engagement activities to a wide range of audiences.
· Experience of dealing with customer enquiries and complaints.
· Experience of working independently and as part of a team.
	· Experience of working within local government waste services.
· Experience of using operational systems such as Bartec or SafetyCulture.
· Experience of carrying out inspections, monitoring or compliance activities.
· Experience supporting service change, mobilisation or rollout activity.

	Skills and Knowledge 






	· Knowledge of waste management services and relevant legislation.
· Knowledge of local authority refuse, recycling and food waste collection services.
· Good understanding of health and safety requirements.
· Good interpersonal and communication skills.
· Ability to communicate effectively with a wide range of stakeholders.
· Ability to identify issues and develop practical solutions.
· Good organisational skills.
· Ability to deal professionally with difficult or challenging situations.
· Ability to deliver presentations and engagement activities.
· Good ICT skills for example Word, PowerPoint, Excel and email systems.
· Knowledge of the local area.
	· Knowledge of waste education and behavioural change initiatives.
· Awareness of operational monitoring and compliance processes.
· Awareness of local government service delivery frameworks.

	Personal Qualities






	· Organised and able to manage workload effectively.
· Proactive and customer focused approach.
· Ability to work flexibly across operational areas.
· Professional and approachable manner.
· Ability to work under pressure and adapt to changing service demands.
· Committed to continuous improvement and high-quality service delivery.
	· Experience of working within community engagement or educational settings

	Special Requirements 





	· To adhere to working patterns as determined by the Waste and Recycling Manager to ensure the efficient delivery of services.  This will require working to a 4-day week, zonal collection arrangements, collection from designated daily routes and/or working with other teams for group finish of a day’s collections
· Ability to work outdoors in varying weather conditions.
· Ability to work occasional evenings and weekends to meet service requirements.
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