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PLACE STRATEGY
PERSON SPECIFICATION

POST TITLE:

Planning Enforcement Officer

GRADE:


Band 7

	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· Degree or post graduate qualification relevant to Planning OR significant demonstrable Planning Enforcement experience

	· Appropriate professional qualification
· Evidence of continuing professional development


	· Application form

· Certificates



	Work Experience


	· Demonstrable experience of Planning enforcement including identifying breaches, assessing evidence, making recommendations on courses of action, drafting legal notices and preparing court papers
· Demonstrable experience of delivering excellent customer focused services
· Experience of working in a busy multi-disciplinary team

· Experience of dealing with difficult people and confrontational situations


	· Experience of attending and participating in planning enforcement appeals

· Experience of undertaking PACE interviews


	· Application form

· Interview

· References

· Work Based Scenario



	Knowledge/

Skills/

Aptitudes


	· Knowledge of PACE
· Knowledge of RIPA

· Good communication skills and ability to articulate messages to varying audiences 
· Knowledge of appropriate planning regulation and legislation
· Good negotiating skills
· Able to use IT including Microsoft Office package
· Able to work to complex procedures

	· Understanding of s106 legal agreements and obligations
	· Interview
· References

· Work Based Scenario



	Disposition


	· Able to demonstrate a can do and pragmatic approach to service delivery
· Able to work as part of a team

· Able to maintain confidentiality

· Able to relate to people at all levels with empathy and patience

· Able to work under pressure

· Able to prioritise and meet deadlines

· Creative and innovative
· Open to new ways of working
· Flexible approach to work

· Committed to the principles of equality and diversity

	
	· Interview
· References



	Circumstances


	· Full current driving licence or access to a means of mobility support

· Prepared to work outside normal office hours when required


	
	· Application form

· Interview
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