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COMMUNITY OPERATIONS 

PERSON SPECIFICATION

POST TITLE:		Highways Technical Support Officer

GRADE:			Band 4
		
		
	
ESSENTIAL

	
DESIRABLE
	
METHOD OF ASSESSMENT


	Educational Attainment



	· GCSE’s (or equivalent) including English and Maths

	· Level 3 or Level 4 qualification (or equivalent) in a relevant technical, professional or business support discipline

	· Application form
· Certificates


	Work Experience



	· Experience working in a relevant environment (e.g. traffic, highways, road safety, parking, transport, administrative, data or customer service roles), or transferable experience
· Experience providing technical, administrative or business support, including some use of data or evidence-based work
· Experience supporting structured processes such as consultations, casework, or handling enquiries

	· Experience working within a local authority environment
· Experience supporting formal consultations or appeal processes
· Experience or exposure to collision analysis software, speed survey data or GIS-based systems
	· Application form
· Interview
· References
· Work Based Scenario


	Knowledge/
Skills/
Aptitudes



	· Basic understanding of, or willingness to learn about, road safety, traffic management or parking enforcement principles
· Able to interpret technical information such as collision data, speed data, traffic regulation orders or site layouts, with support and guidance where required
· Good analytical skills with the ability to summarise and present information clearly
· Good written and verbal communication skills
· Good IT skills including Microsoft Word, Excel, Outlook and database systems
· Effective time management and organisational skills

	· Awareness of relevant legislation and guidance such as Traffic Regulation Orders, Road Traffic Acts or Department for Transport guidance

	· Interview
· References
· Work Based Scenario



	Disposition







	· Able to prioritise workload and meet deadlines
· Able to work effectively as part of a team and across service areas
· Methodical, accurate and attention to detail
· Customer‑focused and professional approach
· Flexible and adaptable
· Commitment to the principles of equality and diversity

	
	· Interview
· References


	Circumstances


	· Able to work outside of office hours as required

	
	· Interview
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