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PLACE STRATEGY
JOB DESCRIPTION

POST TITLE:


Community Safety and Tenancy Enforcement Officer
GRADE:



Band 6



MANAGER RESPONSIBLE TO:
Community Safety and Tenancy Enforcement Manager
Overall Objectives of the Post:

To work with Elected Members, communities, colleagues and partners to deliver an outstanding proactive and responsive community safety and tenant enforcement function. 

To investigate cases of anti-social behaviour and tenancy breaches and work to resolve them efficiently and effectively, providing local communities and residents with the reassurance they need to feel safe.

To ensure that the community safety service is integrated within housing services to provide excellent customer service.
Key Tasks of the Post:

1. You will be responsible for delivering a high-quality integrated housing service within the Borough.  You will:

· Manage a caseload effectively, ensuring satisfactory resolution for all parties involved.

· Work with colleagues to develop responsive and proactive approaches for resolving anti-social behaviour and/or tenancy breaches in all its forms.

· Give intensive support to witnesses and/or complainants.
· Agree and implement appropriate courses of action in conjunction with all relevant parties.

· Apply enforcement activities when appropriate.

· Be meticulous in gathering robust evidence which includes undertaking surveillance, participating in operations with the police, interviewing witnesses, victims and perpetrators and keeping detailed notes.

· Deal with correspondence and take appropriate action which includes preparing and serving notices, injunctions, anti-social behaviour orders, serious breaches of tenancy etc, preparing for and attending court, as a witness if required, attending evictions etc.

· Ensure that all compliant legislation is adhered to.

· Prepare legal documentation to a high standard (for example, preparing and serving notices, injunctions, ASB orders, fixed penalty notices).

· Monitor court orders issued and ensure orders are adhered to by taking appropriate and swift action against any breaches.

· Represent South Tyneside Council in legal proceedings.

· Be aware and keep up to date with relevant legislation.

· Work closely with Elected Members to understand and resolve community and tenant safety issues in local areas.

· Work with local residents to understand local issues, provide a swift resolution and ongoing reassurance around community safety.

· Attend CAFs and other forums to present information on local issues and performance and provide reassurance to communities around community safety and tenant enforcement.

· Attend other consultation and engagement events, as necessary, to gather intelligence from local communities around concerns and provide reassurance around community safety and tenancy enforcement.

· Attend ‘ward walkabouts’ with Elected Members, as necessary, to identify and discuss local issues and ‘hot spots’.

· Work with colleagues to develop a thorough and robust evidence-base regarding local community safety and tenancy enforcement issues and utilise this to drive service improvements and better outcomes.

· Work with colleagues and partners to investigate and compile evidence and seek solutions to incidents of unacceptable behaviour, or any behaviour which is in contravention of either statute or Council policy.

· Deal efficiently and effectively with complaints, enquiries and disputes.

· Provide regular key performance indicator and performance management information to meet Council requirements, ensuring that information is produced to a high standard of accuracy and timeliness and that variation in performance from agreed targets are effectively and consistently highlighted.

· Deliver against challenging services standards and tenant satisfaction measures.
2. You will be responsible for establishing the right partnerships to deliver a high-quality local housing and area management service within the Borough.  You will:
· Work closely with the police and other partners ensuring that persistent incidents of anti-social behaviour are responded to using a proactive partnership approach.
· Attend and contribute significantly to partnership action-planning and problem-solving locality meetings.

· Work in partnership with relevant agencies to develop and deliver support programmes to individuals and/or communities either suffering or engaging in unacceptable behaviour.  

· Work in partnership to support the delivery of mediation services.
3. You will be responsible for your contribution to a great team within the Borough.  You will:

· Support the promotion of a ‘can do’ culture in the team, with a complete focus on improved outcomes for residents and communities. 

· Work with colleagues effectively, ensuring you support each other to get the best outcomes for residents.
· Support the development of an integrated team that views and works with local communities in a joined-up manner by sharing information and responding to information requests appropriately. 

· Demonstrate complete professionalism and propriety at all times.
4. You will be responsible for making a corporate contribution. You will:

· Understand and contribute towards the corporate strategies and priorities of South Tyneside Council.  

· Contribute towards ensuring that all operational activity and resources are geared towards delivering a value for money service.

· Participate and contribute with a view to ensuring the organisations commitment to continuous improvement.

· Comply with the Council’s commitment to Equality and Diversity in the delivery of all services.
South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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