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PLACE STRATEGY
PERSON SPECIFICATION

POST TITLE:
Community Safety and Tenancy Enforcement Officer
GRADE:

Band 6
	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· Hold a BTEC National Diploma or equivalent in a relevant subject AND/OR appropriate professional experience OR willing to work towards a BTEC National
· Evidence of continuing professional development

	· Educated to HNC (or equivalent) in a relevant subject
	· Application form

· Certificates

	Work Experience


	· Experience of dealing with anti-social behaviour
· Experience of working within a community safety setting or similar
· Experience of partnership working  
· Experience of dealing with legal aspects of anti-social behaviour up to and including attending court

	· Experience of working in social housing or area management

· Experience of analysing complex problems and developing innovative solutions

· Experience of writing and presenting case files
	· Application form

· Interview

· References

· Work based Scenario


	Knowledge/

Skills/

Aptitudes


	· Thorough knowledge of relevant legislation and the powers available to tackle anti-social behaviour and tenancy breaches

· Knowledge of anti-social behaviour and best practice of how this can be addressed

· Skilled in conflict resolution

· Strong influencing and negotiating skills

· Excellent communication skills

· Excellent attention to detail

· Excellent ICT skills

	· Able to continuously improve services

· Understanding of local government
	· Interview
· References

· Work based Scenario



	Disposition


	· Professional, calm, non-judgemental yet assertive

· Able to influence and persuade others at all levels

· Tactful and diplomatic

· Able to work as part of a team and self-motivated to work alone
· Flexible approach to work
· Committed to the principles of equality and diversity

	
	· Interview
· References



	Circumstances


	· Enhanced clearance from the Disclosure and Barring Service
· Must be flexible and prepared to work outside normal office hours, on occasion, according to the needs of the service and willing to work at other office locations as required
· Full current driving licence or access to means of mobility

	
	· DBS Check

· Interview

· Application form


South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.
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