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CHILDREN’S SERVICES
JOB DESCRIPTION

POST TITLE:

Family Worker 
GRADE:


Band 5/6 CG
RESPONSIBLE TO:
Practice Manager
RESPONSIBLE FOR: The delivery of direct work, interventions and practical support to children, young people and families in response to identified need.
The team ensures children in Connected Care arrangements receive a timely response in relation to any support needs. 

As a family worker you will provide direct support and interventions to children young people and connected carers under the direction and support of the practice manager and you will also have access to practice guidance and support from social workers & senior social workers. Family Workers are an integral member of the Team around the Child/Family and will work alongside other professionals to provide support and planned interventions to connected carers utilising a range of evidence based practice. The role will support the service achieve its goals of supporting children to be safely cared for by connected carers within those arrangements where ever this is in the child’s best interests. 
The role will require a flexible approach to providing support to children and connected carers which may involve some work outside office hours.
Overall Objectives of the Post:
1. To help ensure the team / service is able to deliver flexible, responsive services to meet the needs of children and connected carers both in and outside ‘office hours’.

2. To help ensure the service is able to identify and manage need and risk safely whilst supporting children to remain living within their connected carer(s). 

3. To help ensure the service works in partnership with children and connected carers as part of permanence planning, delivering support, ensuring their voices are heard and valued.
4. To help ensure the team / service works in partnership with colleagues from other agencies to develop and deliver coordinated packages of support that provide a positive journey through intervention and support children and connected carers.

5. To support social workers and contribute to assessments to help identify and support the most appropriate permanence plan for children.
6. To ensure that a customer and user focus results in professional judgements that promote and are respectful of culture, language, ethnic origin, faith, gender, sexual orientation and disability, so that rights and responsibilities are respected. 
Key Tasks of the Post:
1. To provide timely and effective packages of support to children and connected carers in response to assessed need achieving a positive journey through intervention and support. 
2. To contribute to interventions designed to help children benefit from stability in their care arrangements always ensuring that the child is at the centre of all decision making and interventions.
3. To participate and contribute to multi-agency assessment, planning and review processes in line with policy and procedures to ensure that the aims and objectives of the intervention plan are progressed appropriately.
4. To work in partnership with children, connected carers and colleagues within the team and from other agencies and organisations to develop coordinated service responses to identified need via team around the child / family and strength based approaches. 

5. To provide individual and collective support to connected carers. The Family Worker will ensure the established support group is maintained, strengthened and is creative and it is responsive to connected carers’ needs wherever possible. 
6. To provide tailored interventions to connected carers in response to need including providing financial advice where appropriate. 
7. To ensure that the views of children and their carers are sought in advance of any formal meeting and fully reflected within assessments, planning and decision making processes.

8. To maintain accurate records of all work and interventions, producing reports as required and ensuring the Council’s ICT system is up to date. 

9. To work within the Councils scheme of delegation and authorisation.

10. To prepare for and attend supervision with the practice manager and participate in an annual appraisal/PDP taking responsibility for personal and professional development.

South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.

Reference:  LH/CL


Date:
      3.09.26
Family Worker (Connected Carers) JD – 3.09.26

