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Job Description


	Job title

	Environmental Enforcement Support Officer 

	Grade

	Grade 4 (£28,598.00- £ 31,022.00)

	Service/Team

	Regulatory Service / Community Safety

	Main purpose of job 
	To support the Community Safety function by contributing to the prevention, investigation and reduction of environmental crime across the city, with a particular focus on fly-tipping and waste-related offences, helping to improve neighbourhoods for residents, businesses and visitors.

	Key responsibilities
	Respond to reports of fly-tipping and dumped waste, facilitating removal and undertaking systematic searches to identify evidence and potential perpetrators.

Carry door-to-door enquiries and community engagement in residential and business areas to support investigations.

Gather, preserve and record evidence in line with procedures to enable enforcement action, including providing statements and court attendance where required.

Work collaboratively with internal services, external partners and local communities to support community safety and environmental improvements.

Report incidents of environmental crime and anti-social behaviour and submit relevant information and evidence to Community Safety Specialists and appropriate Council services to support further investigation and enforcement action.


	Key tasks 


	Work independently and as part of a team to manage workload, meet deadlines and respond to service demands.

Operate and maintain Council vehicles, equipment and handheld devices safely and in accordance with procedures.

Undertake physically demanding outdoor work in all weather conditions.

Ensure compliance with health and safety requirements at all times.

Accurately record service requests, actions and outcomes using Council IT systems.


	Responsible for staff/equipment 

	Responsible for the safe use, care and maintenance of Council vehicles, CCTV and handheld devices in accordance with policies and procedures.


	Other duties/specific policies 

	Comply with the Council’s policies, including Equal Opportunities, Code of Conduct, Health and Safety, Data Protection and Information Governance.

The role involves working 37 hours per week over 5 days, Monday to Sunday.

This post is exempt from the Rehabilitation of Offenders Act 1974 and is subject to a DBS check.

Undertake any other duties appropriate to the grade and role.

Any other duties commensurate with the post. 
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