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Person Specification

Job title: Environmental Enforcement Support Officer

[bookmark: _Hlk71881402]Note to applicant - You should pay particular attention to the essential criteria below and provide evidence of how you consider you meet them as part of your application. Failure to do so may mean that you will not be shortlisted.

	Essential Criteria
	Method of Assessment

	Qualifications / 
Professional Registration/
Membership


	Full, valid driving licence with the ability to drive Council vehicles up to 7.5 tonnes and hold a Driver Certificate of Professional Competence (CPC)

	
Application Form/ Interview

	
	Knowledge of environmental crime and community safety legislation relevant to the role, including the Environmental Protection Act 1990 and Anti-social Behaviour, Crime and Policing Act 2014 (desirable)

	Application Form/ Interview

	Experience

	Experience supporting enforcement or operational activity relating to environmental crime, waste management or community safety, including fly-tipping.

	Application Form/ Interview

	
	Experience of working in a public-facing or regulatory environment, including dealing professionally with challenging or confrontational situations.

	Application Form/ Interview

	
	Experience of using IT systems and mobile devices to accurately record information, update systems and maintain records.
	Application Form/ Interview

	Skills, Knowledge, Ability (including ability to develop knowledge, skills or experience)








	Ability to communicate clearly and professionally, with members of the public, colleagues and partner organisations.

	Application Form/ Interview

	
	Ability to remain calm, resilient and professional when dealing with stressful or confrontational situations.

	Application Form/ Interview

	
	Ability to prioritise workload, meet deadlines and make sound decisions in changing or pressurised circumstances.

	Application Form/ Interview

	
	[bookmark: _Hlk219796279]Ability to work effectively in a physically demanding, fast-paced outdoor environment, both independently and as part of a team.
	Application Form/ Interview

	Work Related Circumstances/
Values of the Council


	Commitment to equality, diversity and inclusion, and to delivering services in line with Council values

	Application Form/ Interview


	
	Understanding of, and commitment to, health and safety requirements and safe working practices

	Application Form/ Interview

	
	Ability to work 37 hours over five days, Monday to Sunday, including evenings and weekends, in line with service needs

	Application Form/ Interview
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