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COMMUNITY OPERATIONS

JOB DESCRIPTION


POST TITLE:			Passenger Assistant

GRADE:				Band 3

MANAGER RESPONSIBLE TO:	Service Lead - Fleet


Overall Objectives of the Post:

To travel on dedicated school transport supervising pupils and ensuring their safe passage from home to school.  To ensure that good standards of behaviour are maintained at all times and to monitor and report any concerns.


Key Tasks of the Post:

1. To provide a Passenger Assistant service.  You will:
· Travel in the vehicle with the children throughout the whole length of the journey from the first pick up point to the school and vice-versa. 
· See that good standards of behaviour are maintained and report any concerns to your line manager.  
· Give any assistance in all circumstances to each child taking due account of any individual special needs. 
· Ensure that children are put on and off the buses safely and that they take due care and attention when crossing roads or entering school grounds. 
· Ensure that the children are safeguarded at all times. 
· Maintain confidentiality and discretion when undertaking duties, reporting any matters of concern to the Travel and Access Officer.
· Undertake relevant training to ensure that skills are updated (e.g. first aid, safeguarding etc).
· Maintain records as required.

South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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