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COMMUNITY OPERATIONS 

PERSON SPECIFICATION

POST TITLE:		Passenger Assistant

GRADE:			Band 3
		
		
	
ESSENTIAL

	
DESIRABLE
	
METHOD OF ASSESSMENT


	Educational Attainment



	· Current First Aid Certificate, or willingness to work towards
· Basic literacy and numeracy skills are required

	· Health and Safety at work qualification
	· Application form
· Certificates


	Work Experience



	· Experience of associated record-keeping when necessary


	· Experience of working with a diverse range of people in community settings

	· Application form
· Interview
· References
· Work Based Scenario


	Knowledge/
Skills/
Aptitudes



	· Excellent interpersonal and organisational skills
· Knowledge of relevant practices and procedures relating to a limited number of tasks, as well as how to operate equipment and tools 
· Able to resolve personal problems or situations which arise on a regular basis, but in virtually all instances this can be done by applying existing rules, procedures or instructions

	· Geographic knowledge of the local and wider areas

	· Interview
· References
· Work Based Scenario



	Disposition







	· Able to work under pressure to meet scheduled commitments
· Able to use initiative and work as part of a team
· Able to maintain high level of confidentiality
· A developed level of caring, negotiating, and persuasive skills to meet the demanding needs of children requiring transport to school
· Flexible approach to work

· Committed to the principles of equality and diversity

	· Interested in special educational needs
· Interested in supporting and safeguarding vulnerable children and their families
	· Interview
· References


	Circumstances



	· Able to work around school drop off and collection times
· Able to work within vehicles for most of the working period, supervising children whilst being transported to school. Some lifting and carrying may be required
· Enhanced Clearance from the Disclosure and Barring Service

	· Full current B, B1, D or D1 Driving Licence

	· Application form
· Interview
· DBS check




South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.
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