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PLACE STRATEGY

JOB DESCRIPTION


POST TITLE:			Employment and Skills case Worker (Young People)

GRADE:				Band 6

MANAGER RESPONSIBLE TO:	Employment and Skills Manager (Direct Delivery)  


Overall Objectives of the Post:

To provide impartial careers information advice and guidance to young people to ensure that they maximise the opportunities to improve outcomes in education, training and employment.

To contribute to the Council’s commitment to vulnerable young people by delivering interventions through casework to a variety and range of young people.  This includes, but is not exclusive to, those who are Not in Education, Employment or Training (NEET), or who are at risk of becoming NEET and those with Special Educational Needs and Disabilities (SEND). 


Key Tasks of the Post:

1. You will achieve these objectives by:
· Developing and maintaining a close and effective working relationship with internal teams and external partners to receive referrals for careers and job search support.
· Delivering a personalised service to meet the long-term outcomes and aspirations of young people who are seeking employment or are economically inactive, including those who are NEET or at risk of NEET and those with SEND, including those with Education, Health and Care Plans. 
· Providing effective IAG including action planning and considering the holistic support needed to ensure a sustainable journey into employment.  
· Supporting customers continued personal and career related development, working to address any training or development needs and access resources or any other appropriate service.
· Developing and maintaining effective relationships and knowledge of programmes and organisations for signposting services.
· Building and maintaining effective relationships with customers, ensuring continuous engagement; including when they are referred out to other provision. 
· Identifying and working in outreach locations to deliver a high-quality service.
· Building and maintaining a caseload of customers, ensuring progression targets are met.
· Building up and maintaining a wide working knowledge of labour market information and opportunities for training.
· Supporting customers with the development of work-related activities, such as CV writing, job searching and interview techniques.
· Being accountable for customer tracking and providing post-employment support.
· Being prepared to work, at times, outside the normal working day.  To undertake group work with customers on evenings and weekends, when required.
· Taking responsibility for business improvement projects as the need arises.


South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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