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PLACE STRATEGY

PERSON SPECIFICATION

POST TITLE:	Employment and Skills Case Worker (Young People)

GRADE:		Band 6
		
		
	
ESSENTIAL

	
DESIRABLE
	
METHOD OF ASSESSMENT


	Educational Attainment



	· Hold a Level 4 qualification
· GCSEs in Maths and English at Grade C or above (or equivalent) 

	· Hold, or be willing to work towards, Level 6 Diploma in Careers Guidance
· Recognised teaching qualification
· Qualification in British Sign Language at Level 1 or above

	· Application form
· Certificates


	Work Experience



	· Experience in working with multiple partners to deliver an education, employment or training service
· Experience of providing careers information, advice and guidance to customers
· Experience of working with people with multiple barriers to employment
· Experience of effective action planning and case load management


	· Experience of managing own workload to meet the needs of customers
· Experience of supporting people who are NEET, or who are at risk of becoming NEET, to engage with education, training, employment or other positive progression opportunities
· Experience of working with young people with SEND, providing appropriate support to help them overcome barriers and achieve positive outcomes
· Delivery of motivational techniques through group or one to one activity

	· Application form
· Interview
· References
· Presentation 


	Knowledge/
Skills/
Aptitudes



	· Understanding of the issues relating to people who have multiple barriers to employment
· A proven ability to develop and maintain relationships with employers and community organisations
· Highly developed numeracy, literacy and communication skills
· Understanding of individual circumstances and ability to act in a non-judgmental and confidential manner
· Able to form strong relationships, motivate and engage customers

	· Knowledge of welfare to work activities and the benefit system
	· Interview
· References
· Presentation 



	Disposition







	· Able to use initiative and work independently
· Able to manage conflicting and competitive priorities effectively to deadlines
· Able to work using own initiative with minimal supervision
· Able to work under pressure to meet tight deadlines
· Flexible approach to work
· Committed to the principles of equality and diversity

	
	· Interview
· References


	Circumstances



	· Full current driving licence or access to a means of mobility support
· Able to work outside of normal office hours, if requested
· Enhanced clearance from the Disclosure and Barring Service

	
	· Interview
· DBS check



South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

Date:	06/08/2026

Employment and Skills Case Worker PS – 06.08.26
image1.jpeg
South Tyneside Council




