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	Post Title
	Transfer Station Operative

	JE Reference 
	W1044 
	Grade 
	D
	SCP Range
	12-14


Reporting line:




Job Purpose:


To undertake as a member of a team driving (including plant machinery), operate the site weighbridge and loading duties connected with the Councils waste management, tipping, recycling, treatment, and disposal services. To drive and be responsible for any allocated refuse vehicle as per individuals permitted licence categories or other vehicle or plant machinery at management's discretion. To encourage, advise educate and influence residents to participate and recycle and dispose of their waste responsibly and participate in the Councils refuse recycling and waste management initiatives. The acquisition and transfer of information relating to the Community, its safety, and its environs which assist with the work of all areas of the Council. To work as a team to ensure daily completion of all work streams and to ensure the safety of colleagues and residents whilst within the confines of both facilities.
Relationships:
Accountable to:
Coordinator
Accountable for: 
N/A

General Contacts:
Post holders will be in regular contact with, Service Teams, Service Users, Elected Members, Senior Management, Peer Professional Officers, Environmental and Grounds Service Organisations, Businesses, Civil Servants (regional and nationally), Members of the Public, Partner Agencies and Organisations
Key duties and responsibilities:

1. To carry out instructions from the Coordinator, ensure sorting of various waste streams within the site and assist with final disposal/treatment arrangements – as per Environment Agency permit guidance.
2. To ensure that staff are following site rules and are operating vehicle/machinery/equipment in line with the associated Risk Assessments, Safe Systems of Work and manufacturers guidance.

3. To be responsible to undertake and document all relevant statutory transport legislated responsibilities, including required daily health and safety documentation and vehicle checks/inspections.
4. To load using appropriate plant machinery of waste/recyclables into the designated skips/containers/trailers as required.

5. To ensure the safe passage and manoeuvring of vehicles within the site.
6. Carry out routine maintenance/greasing/cleaning of site vehicles (inside and out) and power mechanism (as per the weekly check list and manufacturer’s instructions).  Ensure this is documented on the relevant forms as necessary.  Check any second/spare vehicle i.e. in case of breakdown.


7. To operate site weighbridge, electronically and manually using Winway data input.
8. Carry out general site maintenance/housekeeping, including litter picking, cleaning drains, perimeter fence netting, 

9. To monitor and record all incidents of compliance with the site Environment Agency permit – I.e. site diary, waste acceptance monitoring and report and log non-confirming waste.

10. To assist in the correct storage and logging of items of hazardous waste within the site quarantine safe.
11. Completion of incident report forms accordingly, in line with the Councils Risk and Insurance policies. 
12. To encourage, advise, educate and influence residents to participate in the Councils recycling initiatives.  To identify and action where further education and influencing as required regarding refuse and recycling issues.

13. To validate permits in line with the Council’s resident permit scheme/policy and provide advice to anyone requiring participating in this scheme/policy.
14. To liaise and inform workshops direct in the event of a vehicle fault and/or breakdown. Also report any skip defects to the Coordinator.
15. To assist in emergency situations/incidents as required, including site evacuation relating to quarantine situations/major spillages/fires.
16. To undertake instructions, training and updates as necessary.
17. To be responsible for the site and buildings, including fire safety checks and overall site safety (bay walls, potholes, roller shutters, gas oil dispenser etc.) Be responsible for plant equipment, including safe vehicle storage and all waste and recycling receptacles on site, in the form of heat generated from waste piles.

18. To be responsible for your own and fellow employee’s health and safety whilst at work and act as ‘Site Marshall’ as and when directed/required.
19. To open/lock premises and secure areas as appropriate and to ensure the safe keeping of keys provided.
20. To ensure that no damage occurs to private or Council property as a result of carrying out any of the service areas tasks.
21. To assist with the coordination of site transport and waste transfer.

22. To assist the Coordinator was the weekly Legionella testing.
General/Corporate Responsibilities:

1. To undertake such duties as may be commensurate with the seniority of the post

2. To ensure that the Council’s corporate Health & Safety policy is followed and training is undertaken in all pertinent health and safety procedures

3. To partake in the Council’s and Directorate’s staff training and development policies as well as the Council’s system of performance appraisal
4. To treat all information gathered for the Council and Directorate, either electronically or manually, in a confidential manner

5. All employees are required to demonstrate a commitment when carrying out their duties which promotes and values diversity and the equality of opportunity in relation to employees and service users which is in line with the Council’s Equality & Diversity Policy.

6. To be responsible for identifying and managing all risks associated with the job role through effective application of internal controls and risk assessments to support the achievement of Corporate and Service objectives

7. To ensure the highest standards of customer care are met at all times

8. To ensure the principles of Value for Money in service delivery is fundamental in all aspects of involvement with internal and external customers

9. To ensure that the highest standards of data quality are achieved and maintained for the collection, management and use of data.

10. To positively promote the welfare of children, young people, and vulnerable adults and ensure that it is recognised that Safeguarding is everyone's responsibility; and to engage in appropriate training and development opportunities which enhance an individual’s knowledge and skill in responding to children, young people and vulnerable adults who may be in need of safeguarding.
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	POST TITLE
	GRADE

	Waste Transfer Operator
	D+


	NOTE TO APPLICANTS

Whilst all points on the specification are important, those listed in the essential column are the key requirements.  You should pay particular attention to those points and provide evidence of meeting them. Failure to do so may mean that you will not be invited for interview.


	CRITERIA
	NECESSARY REQUIREMENTS
	* M.O.A.

	
	Essential
	Desirable
	

	EXPERIENCE
	· Experience of driving plant equipment and machinery and operating ancillary equipment.

· Familiar with working in the outside environment exposed to the elements.

· An good understanding of relevant Health and Safety legislation.  

· Experience in completing forms and using IT.
	· Experience in waste / recycling duties.   
	A, I

	SKILLS AND ABILITIES
	· A personality capable of good working relationships, with a broad range of contacts and is a member of the team.   
· Positive with determination to achieve targets.   
· Ability to use initiative and positively represent the Council in this high profile role
· Able to communicate with colleagues, members of the public and external contractors.      
· Efficient in the use of on board/hand held IT equipment.   
· High level of concentration is required when driving, manoeuvring vehicles
	· Trained First Aider
	A, I

	EDUCATION/ QUALIFICATIONS/ KNOWLEDGE
	· Good general education.

· Must be literate and numerate.

· Appropriate licence/certificate to operate and drive a range of plant equipment and machinery.
	· Local knowledge
· NVQ or equivalent in Waste Management or related area.  NVQ or equivalent in Customer Care

· LGV Licence minimum Class C
	A, I, C

	OTHER REQUIREMENTS
	· Flexible approach to work by responding to the needs of the services including, at times, requirements to work beyond normal working hours

· Commitment to own continuous personal and professional development

· Strong team player, committed to an ethos of continuous improvement

· Ability to work irregular hours occasionally.
	· Evidence of own continuous personal and professional development


	A, I, C 

	COMMITMENT TO EQUAL OPPORTUNITIES
	· Commitment to equal opportunities and the ability to recognise the needs of different service users


	· Evidence of having completed training in equality and diversity awareness
	A, I 

	COMMITMENT TO SERVICE DELIVERY/ CUSTOMER CARE
	· Commitment to provide a customer-focussed service 


	· Evidence of surpassing customer expectations or service targets / goals
	A, I 


METHOD OF ASSESSMENT: (*M.O.A.)

A = APPLICATION FORM   C = CERTIFICATE   E = EXERCISE   I = INTERVIEW   P = PRESENTATION   T = TEST   AC = ASSESSMENT CENTRE

R = REFERENCE
Job Description & Person Specification





Coordinator





Waste Transfer Operator  





N/A
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