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COMMUNITY OPERATIONS

JOB DESCRIPTION


POST TITLE:			Building Surveyor

GRADE:				Band 7

MANAGER RESPONSIBLE TO:	Surveying Manager


Overall Objectives of the Post:

To liaise, control and plan workload with the property services management, asset management, housing and area management teams, team leaders and external partners.  To carry out inspections of our housing stock and buildings to ensure the stock is maintained and repaired in an efficient and timely manner.  To design, estimate, manage and monitor construction projects.  To manage and monitor trading income and expenditure on projects.  To comply with South Tyneside Council’s health and safety policies and procedures and all relevant current legislation and regulations.  To lead in a positive, efficient and effective manner to team and service initiatives


Key Tasks of the Post:

1. You will achieve these objectives by:
· Undertaking building surveys, designing schemes, preparing estimates, valuing and managing construction projects and programmed maintenance schemes through to completion.   
· Inspecting and diagnosing structural defects, minor and planned repairs, tenant alterations, damp, condensation and property condition and overseeing the completion of work projects and planning for maintenance programmes. 
· Preparing detailed specifications, including the development of health and safety plans and supporting documentation in accordance with current legislation and CDM regulations.  
· Using operating systems, especially those relating to the use of new technologies, when required.
· Effectively monitoring budgets and costs of all projects and identifying any concerns or issues to the Property Services Management Team to provide effective management of resources.    
· Liaising, controlling and planning workload with the Asset Management Team and Housing and Area Management Team.  
· Assisting with the implementation and operation of new operating systems, especially those relating to the use of new technologies. 
· Participating in resident involvement meetings as required. 
· Undertaking effective consultation with customers prior to and during all works regarding their area or property.  
· Meeting performance targets set by the senior management team.
· Assisting in the delivery of sustained performance improvement based upon proactive management methods, designed to drive out non-value activities and increase the value for money of services.
· Ensuring that customer service standards are maintained and that all work carried is completed to a high standard. 
· Responding to complaints and enquiries from customers and Members in accordance with the complaints procedure. 
· Providing professional and technical advice where necessary, ensuring compliance with all legislation and in line with associated governing bodies. 
· Taking individual responsibility for all health and safety requirements when operating the service and ensure health and safety regulations are fully complied with, including CDM regulations on all projects and work streams.


All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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