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COMMUNITY OPERATIONS

JOB DESCRIPTION


POST TITLE:			Armed Forces Support Officer

GRADE:				Band 6

MANAGER RESPONSIBLE TO:	Housing Options and Homelessness Manager


Overall Objectives of the Post:

To compliment the ongoing support given to the serving and veteran armed forces community in South Tyneside, strengthening the delivery of the Armed Forces Covenant and ensuring that those who serve or have served in the armed forces and their families are treated fairly.  To provide a single point of contact for all armed forces related enquiries into South Tyneside Council and co-ordinate services in accordance with the objectives of the Covenant.


Key Tasks of the Post:

1. You will be responsible for delivering a high quality customer focussed service.  You will: 
 	Deliver and maintain a comprehensive understanding of our Armed Forces Community, including who they are, where they are and their support needs and aspirations.
· Assess and ensure access to the relevant support services are in place.
· Maintain ongoing commitment and consultation with serving Armed Forces, families and veterans.
· Establish and maintain effective engagement and partnerships with other organisations working with the Armed Forces Community.
· Hold a caseload and work with those leaving the forces, veterans, serving reservists and their families to provide advice and signposting around housing, welfare benefits, employment, health and other matters that may arise.

2. You will be responsible for mapping current and future requirements for service provision, supporting the veteran’s pathway, working closely with those housed in all our dedicated supported accommodation and enhancing our existing signposting services.  You will: 
· Manage the Veterans Pathway to ensure successful outcomes and appropriate housing for the individuals supported. 
· Map out the current support available for the Armed Forces Community.
· Collate information from local statutory, voluntary and community sector organisations to support veterans.
· Identify where gaps and duplication exist in support for the Armed Forces Community locally and develop plans to ensure best use of existing resources, using this information to signpost to the most appropriate support.
· Manage and maintain an Armed Forces Web presence for South Tyneside Council.
· Work with partners to maintain the Defence Employer Recognition Scheme Gold Standard award.

3. You will be responsible for contributing to a great team.  You will: 
· Put in place training and support for staff, in particular the Housing Options Service, to improve support to the Armed Forces Community.
· Act as the single point of contact (SPOC) for South Tyneside Council, outside agencies and Council departments regarding armed forces support issues.
· Share information, in line with GDPR guidance, with other South Tyneside Council teams and other partners to ensure the role and associated objectives are known about and understood.
· Play and active role in the Armed Forces Forum.
· Support and represent South Tyneside Council at local and regional forums as required.

4. You will be responsible for making a corporate contribution.  You will:
· Promote an understanding and awareness of the responsibilities of the Armed Forces Covenant.
· Assist South Tyneside Council seek continuous improvement to ensure effective performance management of the agreed targets and service standards for the Armed Forces Community.
· Attend and positively contribute to performance reviews and one to one meetings to ensure effective delivery of service improvement plans.
· Act in a professional manner at all times and promote the values of South Tyneside Council.
· Develop good working relationship with customers and involve them in improving the service.
· Develop and maintain relationships with partners agencies through effective partnership working.
· Implement and comply with South Tyneside Council equality and diversity policies.
· Ensure that the service delivers value for money and aims to deliver tangible outcomes for customers.

As part of the role the Armed Forces Support Officer will visit customers in their home and assist them in a number of outlets across the Borough.  The Armed Forces Support Officer will be directly involved with customers whose circumstances or behaviours could cause emotional upset either to the individual or others.  They will, on occasions, come into contact with customers who are angry, abusive, threatening and aggressive. 

South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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