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Job title: Assistant Environmental Services Technician (Local Services)

[bookmark: _Hlk71881402]Note to applicant - You should pay particular attention to the essential criteria below and provide evidence of how you consider you meet them as part of your application. Failure to do so may mean that you will not be shortlisted. 

Each listed requirement will state how it will be assessed e.g. application form, interview, work-based test and certificate.

	Essential Criteria
	Method of Assessment

	Experience
	Understanding of basic work procedures and practices, with a willingness to learn new skills and develop in the role.

	Application form

	
	Experience of following instructions and carrying out tasks correctly.

	Interview

	
	Experience of working effectively as part of a team.

	Interview

	Skills, Knowledge, Ability (including ability 
to develop knowledge,
 skill or experience)

	Able to carry out routine maintenance tasks following instructions.

	Interview

	
	Understands and follows health and safety procedures in your work area.

	Application form

	
	Able to learn new skills and support work across different Environmental Services areas.

	Interview

	
	Able to safely lift and move moderately heavy equipment and materials.

	Interview

	
	Provides good customer service, offering support and advice, and knows when to refer queries to the appropriate person.
	Application form

	
	Well organised, with good time management skills and the ability to prioritise tasks.

	Interview

	
	Good basic reading, writing and number skills, with the ability to communicate clearly in person and by phone.

	Interview

	
	Able to work effectively both as part of a team and independently.

	Application Form 

	
	Listens carefully to understand needs and responds appropriately.

	Interview

	
	Able to work at pace, efficiently in a busy environment and manage changing workloads.

	Interview

	
	Flexible and able to adapt to different teams, locations and working environments.

	Interview

	
	Able to work effectively on both varied and repetitive tasks.

	Interview

	
	Basic IT skills, including the use of mobile applications and Microsoft software.

	Application Form 


	Work Related Circumstances/
Values of the Council

	Commitment to Equal Opportunities.

	Interview


	
	Able to work flexibly across a 7-day rota.

	Interview


	
	Able to travel as required for the role.

	Interview


	
	Compliance with health and safety rules, regulations, and legislation.

	Interview 



	
	Demonstrates the Council’s values:
· We innovate.
· We enable.
· We respect. 
	Interview
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