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	Job Purpose:

	To provide an exceptional level of housekeeping across Hopetown Darlington.  



	What are you expected to do?
	

	· Clean areas allocated using a variety of cleaning equipment.
· Work across all building and external areas to ensure that Hopetown Darlington is always presentable to visitors.
· Ensure a high standard of work is maintained in accordance with the Quality Systems and current work practices.
· Develop and maintain effective working relationships with customers/clients and colleagues.
· Act as occasional key holder, opening and the building as required and being the responsible person on site on occasion.


	

	What you need to be successful?

	
· Ability to communicate orally to a wide range of audiences.
· Ability to work well with customers and colleagues. 
· Ability to maintain a high standard of cleaning.
· Ability to demonstrate customer care skills.
· Ability to wear the uniform provided as required and provide a clean, presentable and professional image at all times.
· A flexible approach to working hours.

	


	Housekeeping Team Member
	Pay Band 1
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