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COMMUNITY OPERATIONS

JOB DESCRIPTION


POST TITLE:			Team Leader

GRADE:				Band 7

MANAGER RESPONSIBLE TO:	Operational Manager

STAFF RESPONSIBLE FOR:	Trade Operatives and Apprentices


Overall Objectives of the Post:

To manage, monitor and organise the Council’s construction activities and ensure that these services are always provided to the required standard.  You will plan and direct a team of operatives to deliver planned and reactive works as required.


Key Tasks of the Post:

1. You will be responsible for delivering a high quality, customer focussed service.  You will:
· Be responsible for the first line management of South Council operatives, agency staff and sub-contractors on a day-to-day basis, ensuring work is carried out to the required standard within timescales.
· Be responsible to Property Services Management Team for ensuring that South Tyneside Council implements its repairs, maintenance and capital works projects in a cost-effective manner and delivers a high-quality service to South Tyneside Councils residents and customers.
· Assist with the day-to-day running of the Property Services Team and assist in the effective management, training and appraisal of all staff directly reporting to them. 
· Ensure that South Tyneside Council develops and maintains a positive profile.
· Ensure compliance with the South Tyneside Council’s Health and Safety policies, procedures and all relevant legislation and regulations.
· Assist with the creation and implementation of Risk Assessments and Safe Systems of Work and communicating to the workforce.
· Liaise, control and plan workload for Property Services and external partners in a timely manner. 
· Carry out inspections to our housing stock and buildings to ensure the work is delivered to a high quality and in an efficient and timely manner.
· Manage and monitor trading income and expenditure on projects.
· Manage the vehicle fleet and review at appropriate intervals to ensure good value for money ensuring the operating regulations of running a vehicle fleet are complied with.
· Manage all tools, plant and equipment within the teams and review at appropriate intervals to ensure all statutory requirements are complied with.
· Develop your knowledge and experience and keep up to date, by keeping abreast of changes in legislation.
· Lead in a positive and effective manner to team and service initiatives.

2. You will consistently demonstrate the personal qualities and behaviours required of a Team Leader.  You will:
· Lead by example in reflecting the Council’s values of respect and dignity in the daily contact with staff, partners, stakeholders and customers.
· Take responsibility and accountability for your own performance and that of your team.
· Consistently strive towards improving the quality of the service being delivered.
· Effectively work with fellow employees across the Council to promote partnership working, exploit synergies and promote successful service outcomes.
· Treat team members, customers and colleagues with respect and dignity.
· Recognise the achievement of staff and effectively deal with poor performance.
· Work in a positive and co-operative manner with other members of the Team.
· Contribute positively to team meetings.

The postholder may be required to participate in an out‑of‑hours emergency call‑out rota and provide emergency response support as required on a rota basis. 

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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