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COMMUNITY OPERATIONS 

PERSON SPECIFICATION

POST TITLE:		Team Leader

GRADE:			Band 7
		
		
	
ESSENTIAL

	
DESIRABLE
	
METHOD OF ASSESSMENT


	Educational Attainment



	· ILM certificate (or other leadership/management qualification) OR interested in working towards completing and achieving ILM qualification
· Hold relevant trade qualifications as required
· Hold a valid SSSTS or SMSTS certificate
· Hold a valid First Aid Certificate

	· IOSHH or NEBOSH certificate
· Evidence of recent management training and/or continuing professional development

	· Application form
· Certificates


	Work Experience



	· Experience in leading and managing an operational team
· Experience of managing work projects on site
· Experience of financial management
· Experience of workload planning and monitoring 
· Experience of dealing with members of the public 
· Experience of working to, and meeting deadlines
· Significant experience of dealing with staff issues, such as managing absence, performance and disciplinaries
· Experience of working in a customer facing role
· Proven track record of working within a health and safety focused environment
· Experience of working with Microsoft Office

	
	· Application form
· Interview
· References
· Presentation


	Knowledge/
Skills/
Aptitudes



	· Excellent customer care skills
· Excellent interpersonal skills
· Excellent communication skills, both verbal and written
· Able to use IT effectively
· Good knowledge of Construction Health and Safety requirements

	
	· Interview
· References
· Presentation



	Disposition







	· Able to plan and meet deadlines
· Able to work on your own initiative
· Able to manage conflicting priorities
· Customer focused approach
· Positive attitude to problem solving
· Flexible approach to work
· Committed to the principles of equality and diversity

	· Strong commitment to training and developing staff
· Strong commitment to Health and Safety
	· Interview
· References


	Circumstances



	· Flexible and prepared to work outside normal working hours and on a weekend rota
· Full current driving licence or access to a means of mobility support

	
	· Application form
· Interview
w
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