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COMMUNITY OPERATIONS

JOB DESCRIPTION


POST TITLE:			Housing Manager	

GRADE:				Band 9

MANAGER RESPONSIBLE TO:	Head of Housing Management

STAFF RESPONSIBLE FOR:	Assistant Housing Manager and Housing Officers


Overall Objectives of the Post:

To engage and work with customers, elected members, colleagues, and the wider community, to deliver an effective and innovative tenancy sustainment and income collection service.  

To be the strategic lead for all related tenancy sustainment activity across the Council, including training and guidance to direct reports and Housing Officers so that customers are supported to successfully sustain their tenancies and live well, through an empathetic approach that continues to support our tenants.


Key Tasks of the Post:

1. You will achieve these objectives by:
· Being responsible for the delivery of an excellent customer focused tenancy sustainment service.  
· Developing and maintaining expert knowledge of legislation, regulation and good practice, ensuring our duty is met and that our older residents live in a safe and happy environment.
· Providing effective leadership and management, support and advice to housing staff regarding tenancy sustainment and income collection.
· Carrying out periodic audits of all tenancy processes to ensure consistency, effective controls and agreed procedures are being followed.  As part of this develop, recommend and implement new processes to ensure compliance.
· Being a role model and strategic lead developing service improvements that ensure we know our customers, show empathy, and consider all circumstances when formulating how to help customers sustain their tenancy.
· Ensuring all functions that relate to tenancy sustainment and income management are carried out to a high standard, following best practice and taking a partnership approach.  Benchmarking with other housing providers to identify best practice.
· Developing and delivering a customer centred approach which listens and learns from the views of customers, keeps customers updated and ensures targets are met, including those in relation to customer service standards.  Ensuring your team has the correct tools to deliver an excellent service.
· Ensuring compliance with all related policy, procedures, best practice and legislation, supporting the Assistant Head of Housing to identify areas of improvement.
· Managing allocated resources to maximise service delivery and improvement.
· Taking a lead role in multi-agency discussions relating to tenancy sustainment and management.
· Leading the service to ensure customers are kept safe and working with Safeguarding Leads to ensure a consistent response to concerns in line with procedures.
· Leading the development and planning of consultation and engagement activities within the local area.
· Representing South Tyneside Council at the Community Area Forum and other strategic meetings.
· Being a positive advocate for a one team approach at all times. 
· Demonstrating resilience and the ability to deal with challenging cases and difficult situations.  Managing a demanding caseload within the team for customers with varying support needs and negotiating with others to find solutions. 
· Analysing performance data and other information to ensure performance targets are exceeded and identifying improvements.  Developing, collating and delivering reports on the findings.
· Setting, embedding and monitoring individual team targets and supporting staff to ensure a successful team.
· Ensuring that financial and all other resources of the service are managed within agreed plans; to identify and implement opportunities for making best use of all resources to deliver a value for money service. 
· Understanding, contributing and delivering the corporate strategies and priorities of South Tyneside Council. 
· Complying with South Tyneside Council’s commitment to Equality and Diversity in the delivery of all services. 


South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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