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COMMUNITY OPERATIONS 

PERSON SPECIFICATION

POST TITLE:	Housing Manager	

GRADE:		Band 9
		
		
	
ESSENTIAL

	
DESIRABLE
	
METHOD OF ASSESSMENT


	Educational Attainment



	· Evidence of continuous development through education or training
· Formal management qualification or willing to work towards

	· Housing related degree or Qualification

	· Application form
· Certificates


	Work Experience



	· Working in a customer centric environment
· Supervisory or management experience in Tenancy sustainment, Housing plus, community safety, tenancy services and/or social housing at a management level
· Partnership and multi agency working
· Budget management 
· Developing and improving services and their delivery
· Experience of clear leadership skills, developing both teams and individuals
· Experience of involving customers in all aspects of service delivery and ability to identify and measure the outcomes of participation 

	· Developing and delivering service improvements at a strategic level
	· Application form
· Interview
· References
· Presentation


	Knowledge/
Skills/
Aptitudes



	· High level of communication and consultation skills
· Able to collate, analyse, present written or verbal information in a clear and concise manner
· IT literate and able to use a range of IT packages as an analytical and management tool 
· Able to forward plan and prioritise and review to meet objectives/targets

· Able to generate ideas and practical solutions to contribute to the vision and to meet changing demands
· Excellent leadership skills, which inspire, empower, motivate and develop teams and individuals

	· Thorough knowledge of housing legislation
	· Interview
· References
· Presentation



	Disposition







	· Able to develop effective working relationship with all stakeholders
· Able to manage change effectively
· Able to lead a customer focussed and empathetic approach to delivering a high-quality service to our customers
· Demonstrate a strong and inclusive leadership style
· Able to take a lead role to work with partners to provide solutions for complex tenancy issues
· Display humility and support the team to deliver an excellent customer experience
· Be a role model across the organisation and represent the Council in a positive way
· Flexible approach to work
· Committed to the principles of equality and diversity 

	
	· Interview
· References


	Circumstances



	· Able to work flexibly to meet the needs of the service
· Able to travel across the Borough to meet service needs as required
· Enhanced clearance from the Disclosure and Barring Service

	
	· Interview
· DBS check




South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

Date:	14/09/2026
Housing Manager PS – 14.09.26
image1.jpeg
South Tyneside Council




