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Job Description
Job Title: 	Care Navigator, Single Point of Contact
Salary Grade: 	G4
SCP: 	                12 - 17	
Job Family:             	People Care
Job Profile:    	PC2.5	
Reports to:  Business Manager / Service Manager and Team Leader	

Purpose:  

The purpose of the Care Navigator is to support the council in its strength based approach to the delivery of Adult Social Care with specific focus on the provision of advice, guidance and care navigation in keeping with the council’s preventation agenda.

The facilitation of initial contact and entry to adult social care services, support to the progression of social care journeys and the review of customer needs following the implementation of an ongoing care plan are key features of the role.
Main Duties:

· To deliver the “first conversation” for new customers to Adult Services, undertaking an initial triage to establish the circumstances and aspirations of the person and/or their carer
· To liaise with several professionals, providers, customers and advocates to arrange specific interventions that meet the person's individual needs
· To establish risk and support social care managers to prioritise and ensure a timely responses to customers
· To act as a point of contact for Social Care professionals, customers, advocates and other professionals throughout the process of an initial customer contact
· To deliver a telephone review for customers known to the Adult Social Care service whose needs are moderately to less complex 
· To deliver a telephone review for customers supported by Voicescape telephony solution and known to a range of services provided by the council and Sunderland Care and Support
· To give support and guidance to call handler colleagues.
· To work autonomously and as part of team to promote effective partnership working to facilitate the best outcomes for customers 

Key Tasks:

· To respond to telephone calls and electronic referrals for customers of Adult Services and Sunderland Care and Support
· To contact referrers to ensure the gathering of key demographic datasets and undertake a “first conversation” during which the referrer will be supported to establish the needs, aspirations and circumstances of the customer
· To interrogate various records management systems to support the gathering of data
· To support the referrer and the customer/advocate to identify the customer’s preferred outcomes and determine the best pathway to facilitate this
· To liaise directly with customers, their families, advocates, formal and informal carers where necessary to do so
· To initiate and participate in MDT meetings as and when appropriate
· To handover the case to the relevant professional once outcomes have been determined
· To have an understanding of the available services and to help identify unique solutions where relevant to do so which can include accessing digital platforms e.g. Sunderland City Council Links for Life.
· To apply thresholds in relation to issues which require escalation including safeguarding and emergency health and social care situations
· To maintain accurate electronic records and use a range of health and social care records to manage referrals and outcomes
· To provide a timely response in relation to demand 
· To have an awareness of the system wide system pressures and respond appropriately
· To adopt flexible ways of working
· To demonstrate a commitment to continuous improvement and development
· To promote and champion a positive organization-wide culture that reflects the Company’s values

Other Duties:
· The post holder must carry out their duties with full regard to the Company’s Equal Opportunities Policy, Code of Conduct and all other Company Policies.
· The postholder must comply with the Company’s Health and Safety rules and regulations and with Health and Safety legislation.
· [bookmark: _Int_tEKN1FiT][bookmark: _Int_WrzWsJKm]The post holder must act in compliance with data protection principles in respecting the privacy of personal information held by the Company.
· The post holder must comply with the principles of the Freedom of Information Act 2000 in relation to the management of Company records and information. 
· To comply with the principles and requirements of the Data Protection Act 2018 and GDPR in relation to the management of Company records and information and respect the privacy of personal information held by the Company.
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