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Person Specification

Job Title:  Care Navigator

Service:  Customer Connect Team
Grade: 4
Responsible to: Team Leader/Service Manager  
	Essential Requirements
	Method of Assessment

	Qualifications and Experience:

	

	Substantial experience of working in a Social Care Environment
	Application Form

	A proven track record of working with electronic systems
	Application Form/Interview

	Ability to develop knowledge of processes and policies in relation to the post
	Interview

	English and Maths Functional Skills at level 1 or equivalent 
	Application Form

	Experience working as part of a team and on their own initiative
	Application Form

	Ability to learn the requirements of the job role, to undertake training and to deliver services in line with policies and procedures i.e., health and safety at work 
	Application Form

	Ability to undertake Customer Care Training 
	Application Form

	Skills/Knowledge and Ability

	

	Ability to communicate effectively verbally, in person or over the telephone and in writing to share and obtain information.
	Interview

	Ability to develop key relationships with team members and also with a number of key professionals supporting MDT’s when appropriate
	Interview

	Ability to offer support and guidance to Customer Advocates
	Interview

	Ability to provide excellent customer service by being able to delight customers and deliver high quality tailored services to meet needs and exceed expectations via a range of solutions. 
	Interview

	Able to effectively use a PC to prepare documents, record information or input data in a number of electronic systems.
	Application Form/Interview

	Ability to listen to others to gather information and assess requirements in order to respond appropriately and efficiently to customer need via a range of interventions
	Interview

	Able to work effectively within a busy team environment and also make independent decisions
	Interview

	Ability to recognise and take action to escalate situations that demand urgent attention by taking appropriate advice
	Interview

	Able to adapt to changes in processes in order to meet current demands
	Interview

	Ability to recognise the need for alternative ways of working during periods of social care escalations
	Interview

	To demonstrate the Company’s values
	Interview

	To demonstrate commitment to continuous improvement and development
	

	Able to provide direction, influence others towards appropriate customer focused outcomes
	Interview

	Work Related Circumstances 

	

	Able to work outside of normal working hours to meet the needs of the service, including evenings and/or weekends.
	Application Form/Interview 

	Compliance with health and safety rules, regulations and legislation
	Application Form/Interview

	Commitment to Equal opportunities
	Application Form/Interview

	To be compliant with Data Protection Act 2018, GDPR and the Freedom of Information Act 2000
	


