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	Post Title
	SEND Parent Navigator

	JE Reference 
	X211
	Grade 
	D+
	SCP Range
	12 - 14


Reporting line:




Job Purpose:


The SEND Parent Navigator will provide accessible, parent-friendly information, guidance and practical support to families of children and young people with special educational needs and disabilities.

The role is not a crisis service and does not replace statutory advice, formal advocacy, SENDIASS, safeguarding services, early help, social care, health services or school responsibilities. Where specialist or statutory support is required, the Navigator will signpost or refer through agreed local pathways.

Expected Outcomes

· Parent carers feel more confident, informed and able to access support for their child or young person.

· Schools and colleges have a clearer route to information and support for families.

· Families are more likely to engage with support delivered in trusted local settings.

· Parent-school relationships are strengthened through early, positive and practical conversations.

· Common SEND themes and gaps are captured and used to shape future Experts at Hand activity.

· Multi-agency support is better coordinated around families and local communities.

Relationships:

Accountable to:
Head of SEND and Inclusion
Accountable for:    N/A

General Contacts:
Parent carers, children and young people where appropriate, schools, colleges, early years settings, SENDCos, teaching assistants, Early Help, Families First, specialist services, health professionals, voluntary and community sector partners, local authority SEND teams and other relevant agencies.
Key duties and responsibilities:

1. Try to list no more than 12 or 13 core duties/responsibilities. (This should not be a task list) Check to make sure that the General/Corporate Responsibilities listed below aren’t being duplicated.
General/Corporate Responsibilities:

1. Act as a clear and approachable point of contact for parent carers and education settings seeking information, guidance and signposting around SEND.

2. Provide support through school-based and community-based sessions, including coffee mornings, information events, parent drop-ins and targeted workshops.

3. Develop and deliver parent-friendly sessions on themes identified through school feedback, including sleep, understanding diagnosis, adapting the home environment, peer relationships, school attendance difficulties, early identification and preparing for meetings.

4. Support schools, colleges and early years settings to engage families in environments where parents and carers feel safe, welcomed and listened to.

5. Help parent carers understand available support and services, including local authority, health, education, family help, voluntary sector and community resources.

6. Produce simple, accessible resources and one-page handouts using clear language for families and settings.

7. Build positive relationships between parent carers and schools by promoting early conversations, shared problem-solving and constructive partnership working.

8. Work with groups of local schools, Trusts or geographical clusters to coordinate cost-effective information sessions and multi-agency support opportunities.

9. Identify common themes, gaps and emerging needs from parent and school engagement, and report these to inform the development of the local Experts at Hand offer.

10. Support signposting and preparation for meetings and appointments, while remaining clear about the boundaries of the role and not replacing statutory services or formal advocacy.

11. Contribute to wider SEND awareness and inclusion activity, including health fayres, nursery meetings, toddler groups, transition events and post-16 information sessions.

12. Maintain appropriate records of engagement, themes, actions and outcomes in line with organisational policies, confidentiality and data protection requirements.

General/Corporate Responsibilities:

1. To undertake such duties as may be commensurate with the seniority of the post

2. To ensure that the Council’s corporate Health & Safety policy is followed and training is undertaken in all pertinent health and safety procedures

3. To partake in the Council’s and Directorate’s staff training and development policies as well as the Council’s system of performance appraisal

4. To treat all information gathered for the Council and Directorate, either electronically or manually, in a confidential manner

5. All employees are required to demonstrate a commitment when carrying out their duties which promotes and values diversity and the equality of opportunity in relation to employees and service users which is in line with the Council’s Equality & Diversity Policy.

6. To be responsible for identifying and managing all risks associated with the job role through effective application of internal controls and risk assessments to support the achievement of Corporate and Service objectives

7. To ensure the highest standards of customer care are met at all times

8. To ensure the principles of Value for Money in service delivery is fundamental in all aspects of involvement with internal and external customers

9. To ensure that the highest standards of data quality are achieved and maintained for the collection, management and use of data.

10. To positively promote the welfare of children, young people, and vulnerable adults and ensure that it is recognised that Safeguarding is everyone's responsibility; and to engage in appropriate training and development opportunities which enhance an individual’s knowledge and skill in responding to children, young people and vulnerable adults who may be in need of safeguarding.
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	POST TITLE
	GRADE

	SEND Parent Navigator
	D+


	NOTE TO APPLICANTS

Whilst all points on the specification are important, those listed in the essential column are the key requirements.  You should pay particular attention to those points and provide evidence of meeting them. Failure to do so may mean that you will not be invited for interview.


	CRITERIA
	NECESSARY REQUIREMENTS
	* M.O.A.

	
	Essential
	Desirable
	

	EXPERIENCE
	· Experience of working with families, schools, colleges, early years settings or community groups.

· Experience of supporting parent carers, working alongside families or being a parent/carer of children and young people with SEND.
	· Lived experience as a parent carer or experience of working alongside parent carers.
	A, I, R

	SKILLS AND ABILITIES
	· Ability to communicate complex information in a simple, calm and parent-friendly way. 

· Strong interpersonal skills and ability to build trust with families and professionals. 

· Confidence to facilitate group sessions, coffee mornings, workshops and one-to-one conversations.

· Ability to listen carefully, identify needs and provide appropriate information and signposting.

· Strong organisational skills, including planning events, coordinating partners and keeping accurate records.
	
	A, I, R

	EDUCATION/ QUALIFICATIONS/ KNOWLEDGE
	· Good understanding of SEND, inclusion, early identification, graduated response, multi-agency working and inclusive practice. 

· Understanding of the experience of being a parent carer of children and young people with additional needs.
	· Relevant training or qualification linked to SEND, family support, education, health, social care or community engagement.
	A, I, C

	OTHER REQUIREMENTS
	· Ability to work flexibly across different settings and adapt support to local community needs.

· Commitment to equality, diversity, inclusion, safeguarding and respectful partnership working.
	
	A, I

	COMMITMENT TO EQUAL OPPORTUNITIES
	· Commitment to equal opportunities and the ability to recognise the needs of different service users.
	· Evidence of equality and diversity awareness training.
	A, I

	COMMITMENT TO SERVICE DELIVERY/ CUSTOMER CARE
	· Commitment to providing a customer-focused service and supporting positive outcomes for families, children and young people.
	· Evidence of contributing to improved service delivery or family engagement.
	A, I


METHOD OF ASSESSMENT: (*M.O.A.)

A = APPLICATION FORM   C = CERTIFICATE   E = EXERCISE   I = INTERVIEW   P = PRESENTATION   T = TEST   AC = ASSESSMENT CENTRE

R = REFERENCE
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