Post Title Public Protection Officer (Level 1)

JE Reference | X169 Grade |E SCP Range 17-19

Reporting line:

'Environmental Health
Officer / Scientific Officer

Public Protection Officer
LEVEL 1

N/A

Job Purpose:

To carry out enforcement activity around alleged breaches of Environmental Health,
Environmental Protection or Housing Standards legislation. Conduct investigations as
appropriate under the direction of Environmental Health Officers or Scientific Officers.
Undertake alternative enforcement activity as required in the form of projects aligning to
our local priorities.

Keep appraised of Environmental Health, Environmental Protection, Housing Standards
legislation, relevant criminal procedure rules as appropriate and be able to use various
IT systems as required.

Relationships:
Accountable to: Environmental Health Officer / Scientific Officer

Accountable for: N/A

General Contacts: Other officers within the Service, to interact effectively with staff
and Elected Members at all levels within the authority. To
communicate professionally with people outside of the authority,
including Police and Fire Services, other public bodies, MHCLG,
HO, EPA, FSA etc, industry, landlords, land owners and
businesses and members of the public.
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Key duties and responsibilities:

1.

10.

11.

12.

To undertake, as required a full range of Environmental Health / Environmental
Protection / Housing Standards regulatory work (as appropriate), in accordance
with legislation, for the purpose of discharging statutory duties, including the
preparation and service of statutory Notices.

Undertake investigations in relation to service requests received and carryout the
proportionate enforcement of Environmental Health / Environmental Protection /
Housing Standards legislation (as required), using all formal and informal steps
as appropriate.

Undertake investigations and prepare prosecution reports, including interviews
under formal caution, under the general supervision of senior officers, suitable for
submission into the court system, evaluating the evidence presented and the
suitability of prosecution as a formal action, adhering to the relevant civil and
criminal procedure rules and public interest test, in a proportionate and
transparent manner. Represent the council in court or at Tribunals.

Manage a caseload of service requests, ensuring each is progressed in a
proportionate manner and timely fashion.

Monitor compliance of legal Notices and similar as part of the stepped approach
to enforcement, in accordance with Service Enforcement Policies.

Participate in projects in a range of Environmental Health / Environmental
Protection / Housing Standards areas (as appropriate) including engagement with
residents, businesses and other agencies.

Provide advice to both public, trade, landlords and residents in respect of
Environmental Health / Environmental Protection / Housing Standards areas (as
appropriate).

Remain appraised of legislative updates and changes, ensuring at all times that
legislative procedures and policies are adhered to.

Assist Team Managers and senior officers to prepare reports for committees and
scrutiny.

Work in partnership with other local authority services, agencies, partners, and
local communities, as appropriate to align to our corporate and focal priorities.
Assist in the development and distribution of information to advise residents,
landlords and business (as appropriate) of the work undertaken by the Service
and outcomes achieved.

To enter, in a timely manner, all work in progress and completed, onto relevant
databases.

Accurate maintenance of appropriate records and compile reports as required for
internal and external purposes.
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13.

14.

To work outside of normal office hours, including where appropriate night and
weekend work as required to fulfil the duties commensurate with the post. e.g.
Environment Agency Bathing Water season, short-term pollution notification
scheme.

The above duties and responsibilities cannot totally define all the tasks that may
be required of the post holder. The duties will therefore vary from time to time
without materially changing their level of responsibility.

General/Corporate Responsibilities:

1.

10.

To undertake such duties as may be commensurate with the seniority of the
post.

To ensure that the Council’'s corporate Health & Safety policy is followed, and
training is undertaken in all pertinent health and safety procedures.

To partake in the Council’s and Directorate’s staff training and development .
policies as well as the Council’'s system of performance appraisal.

To treat all information gathered for the Council and Directorate, either
electronically or manually, in a confidential manner.

All employees are required to demonstrate a commitment when carrying out
their duties which promotes and values diversity and the equality of
opportunity in relation to employees and service users which is in line with the
Council's Equality & Diversity Policy. '

To be responsible for identifying and managing all risks associated with the job
role through effective application of internal controls and risk assessments to
support the achievement of Corporate and Service objectives.

To ensure the highest standards of customer care are met at all times.

To ensure the principles of Value for Money in service delivery is fundamental
in all aspects of involvement with internal and external customers.

To ensure that the highest standards of data quality are achieved and
maintained for the collection, management, and use of data.

To positively promote the welfare of children, young people, and vuinerable
adults and ensure that it is recognised that Safeguarding is everyone's
responsibility; and to engage in appropriate training and development
opportunities which enhance an individual's knowledge and skill in responding
to children, young people and vulnerable adults who may need safeguarding.

Last Updated: 2026 Author: E Grunert
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Post Title Public Protection Officer (Level 2)

JE Reference | X170 Grade |E+ SCP Range 20 - 22

Reporting line:

Environmental Health / Scientific
Officer

Public Protection Officer
LEVEL 2

N/A

Job Purpose:

To carry out enforcement activity around alleged breaches of Environmental Health,
Environmental Protection or Housing Standards legislation. Conduct investigations as
appropriate under the direction of Environmental Health Officers or Scientific Officers.
Undertake alternative enforcement activity as required in the form of projects aligning to
our local priorities.

Keep appraised of Environmental Health, Environmental Protection, Housing Standards
legislation, relevant criminal procedure rules as appropnate and be able to use various
IT systems as required.

Relationships:
Accountable to: Environmental Health Officer /Scientific Officer

Accountable for: N/A

General Contacts: Other officers within the Service, to interact effectively with staff
and Elected Members at all levels within the authority. To
communicate professionally with people outside of the authority,
including Police and Fire Services, other public bodies, MHCLG,
HO, EPA, FSA etc, industry, landlords, land owners and
businesses and members of the public.

this is



Key duties and responsibilities:

10.

11.

12.

To undertake, as required a full range of Environmental Health / Environmental
Protection / Housing Standards regulatory work (as appropriate), in accordance
with legislation, for the purpose of discharging statutory duties, including the
preparation and service of statutory Notices.

Undertake investigations in relation to service requests received and undertake
the proportionate enforcement of Environmental Health / Environmental Protection
/ Housing Standards legislation (as required), using all formal and informal steps
as appropriate.

Undertake investigations and independently prepare prosecution reports, including
interviews under formal caution, suitable for submission into the court system,
evaluating the evidence presented and the suitability of prosecution as a formal
action, adhering to the relevant civil and criminal procedure rules and public
interest test in a proportionate and transparent manner. Represent the council in
court at Tribunals.

Lead and participate in projects in a range of Environmental Health /
Environmental Protection / Housing Standards areas (as appropriate) including
engagement with residents, businesses and other agencies.

Provide advice to both public, trade, landlords and residents in respect of
Environmental Health / Environmental Protection / Housing Standards areas (as
appropriate).

Remain appraised of legislative updates and changes, ensuring at all times that
legislative procedures and policies are adhered to.

Work in partnership with other local authority services, agencies, partners, and
local communities, as appropriate to align to our corporate and local priorities.
Assist in the development and distribution of information to advise residents,
landlords and business (as appropriate) of the work undertaken by the Service and
outcomes achieved.

Manage a caseload of service requests, ensuring each is progressed in a
proportionate manner and in a timely fashion.

Monitor compliance of legal notices and similar as part of the stepped approach to
enforcement, in accordance with Service Enforcement Policies.

Accurate maintenance of appropriate records and compile reports as required for
internal and external purposes.

Assist Team Managers and senior officers to prepare reports for committees and
scrutiny.

To work outside of normal office hours, including where appropriate night and
weekend work as required to fulfil the duties commensurate with the post. e.g.

this is



13.

Environrﬁent Agency Bathing Water season short-term pollution notification
scheme.

The above duties and responsibilities cannot totally define all the tasks that may
be required of the post holder. The duties will therefore vary from time to time
without materially changing their level of responsibility.

General/Corporate Responsibilities:

1.

2.

10.

To undertake such duties as may be commensurate with the seniority of the post.

To ensure that the Council’'s corporate Health & Safety policy is followed, and
training is undertaken in all pertinent health and safety procedures.

To partake in the Council’s and Directorate’s staff training and development
policies as well as the Council's system of performance appraisal.

To treat all information gathered for the Council and Directorate, either
electronically or manually, in a confidential manner.

All employees are required to demonstrate a commitment when carrying out their
duties which promotes and values diversity and the equality of opportunity in
relation to employees and service users which is in line with the Council’s Equality
& Diversity Policy.

To be responsible for identifying and managing all risks associated with the job
role through effective application of internal controls and risk assessments to
support the achievement of Corporate and Service objectives.

To ensure the highest standards of customer care are met at all times.

To ensure the principles of Value for Money in service delivery is fundamental in all
aspects of involvement with internal and external customers.

To ensure that the highest standards of data quality are achieved and maintained
for the collection, management, and use of data.

To positively promote the welfare of children, young people, and vulnerable adults
and ensure that it is recognised that Safeguarding is everyone's responsibility; and
to engage in appropriate training and development opportunities which enhance
an individual’s knowledge and skill in responding to children, young people and
vulnerable adults who may need safeguarding.

Last Updated: 2026 Author: E Grunert
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Post Title Public Protection Officer (Level 3)

JE Reference | X171 Grade |F SCP Range 23-25

Reporting line:

Environmental Health Officer /
Scientific Officer

Public Protection Officer
LEVEL 3

N/A

Job Purpose:

To carry out under own initiative enforcement activity around alleged breaches of
Environmental Health, Environmental Protection or Housing Standards legislation.
Conduct investigations as appropriate with minimal direction of Environmental Health
Officers or Scientific Officers. Undertake alternative enforcement activity as required in
the form of projects aligning to our local priorities. Lead on pI'OjeCtS within the Borough in
line with local and national priorities.

Keep appraised of Environmental Health, Environmental Protection, Housing Standards
legislation, relevant criminal procedure rules as appropriate and be able to use various
IT systems as required.

Relationships:
Accountable to: Environmental Health Officer / Scientific Officer

Accountable for: N/A
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General Contacts: Other officers within the Service, to interact effectively with staff
and Elected Members at all levels within the authority. To
communicate professionally with people outside of the authority,
including Police and Fire Services, other public bodies, MHCLG,
HO, EPA, FSA etc, industry, landlords, land owners and
businesses and members of the public.

Key duties and responsibilities:

1. Undertake complex criminal investigations and independently prepare as
appropriate criminal prosecution reports, including interviews under formal
caution, suitable for submission into the court system, evaluating the evidence
presented and the suitability of prosecution as a formal action, adhering to the
relevant civil and criminal procedure rules and public interest test in a
proportionate and transparent manner, including disclosure. Represent the
council in court at Tribunals.

2. To undertake, as required a full range of environmental health/environmental
protection/housing standards regulatory work (as appropriate), in accordance with
legislation, for the purpose of discharging statutory duties, including the
preparation and service of statutory Notices.

3. Lead on formal interviews under PACE (Police and Criminal Evidence Act) and
ensure such adhere to all legislative requirements.

4. Undertake investigations in relation to service requests received and undertake
the proportionate enforcement of Environmental Health / Environmental
Protection / Housing Standards legislation (as required), using all formal and
informal steps as appropriate.

5. Lead on projects in a range of Environmental Health/ Environmental Protection /
Housing Standards areas (as appropriate) including engagement with residents,
businesses and other agencies deliver projects in a range of Environmental
Health areas.

6. Provide advice to both public, trade, landlords and residents in respect of
Environmental Health / Environmental Protection / Housing Standards areas (as
appropriate).

7. Keep appraised of Environmental Health / Environmental Protection / Housing

Standards legislation (as appropriate) and criminal procedure rules ensuring at all
times that legislative procedures and policies are adhered to.

8. Work in partnership with other local authority services, agencies, partners, and
local communities, as appropriate to align to our corporate and local priorities.
Assist in the development and distribution of information to advise residents,
landlords and business (as appropriate) of the work undertaken by the Service
and outcomes achieved.



10.

11.

12.

13.

14.

Accurate maintenance of appropriate records and compile reports as required for
internal and external purposes, including reports for prosecution.

Manage a caseload of service requests, ensuring each is progressed in a
proportionate manner and in a timely fashion.

Monitor compliance of legal notices and similar as part of the stepped approach
to enforcement, in accordance with Service Enforcement Policies.

Assist Team Managers and senior officers to prepare reports for committees and
scrutiny.

To work outside of normal office hours, including where appropriate night and
weekend work as required to fulfil the duties commensurate with the post. e.g.
Environment Agency Bathing Water season short-term pollution notification
scheme.

The above duties and responsibilities cannot totally define all the tasks that may
be required of the post holder. The duties will therefore vary from time to time
without materially changing their level of responsibility.

General/Corporate Responsibilities:

1.

2.

To undertake such duties as may be commensurate with the seniority of the post.

To ensure that the Council’'s corporate Health & Safety policy is followed, and
training is undertaken in all pertinent health and safety procedures.

To partake in the Council’s and Directorate’s staff training and development
policies as well as the Council's system of performance appraisal.

To treat all information gathered for the Council and Directorate, either
electronically or manually, in a confidential manner.

All employees are required to demonstrate a commitment when carrying out their
duties which promotes and values diversity and the equality of opportunity in
relation to employees and service users which is in line with the Council’s Equality
& Diversity Policy.

To be responsible for identifying and managing all risks associated with the job role
through effective application of internal controls and risk assessments to support
the achievement of Corporate and Service objectives.

To ensure the highest standards of customer care are met at all times.

To ensure the principles of Value for Money in service delivery is fundamental in all
aspects of involvement with internal and external customers.
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10.

To ensure that the highest standards of data quality are achieved and maintained
for the collection, management, and use of data.

To positively promote the welfare of children, young people, and vuinerable adults
and ensure that it is recognised that Safeguarding is everyone's responsibility; and
to engage in appropriate training and development opportunities which enhance an
individual’'s knowledge and skill in responding to children, young people and
vulnerable adults who may need safeguarding.

Last Updated: 2026 Author: E Grunert
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Post Title Public Protection Officer (Level 4)

JE Reference X172 Grade |F+ SCP Range 25-27

Reporting line:

Environmental Health Officer /
Scientific Officer

Public Protection Officer
(LEVEL 4)

N/A

Job Purpose:

To carry out under own initiative enforcement activity around alleged breaches of
Environmental Health, Environmental Protection or Housing Standards legislation.
Conduct investigations as appropriate, with minimal direction of an Environmental Health
Officer or Scientific Officers. Undertake alternative enforcement activity as required in the
form of projects aligning to our local priorities. Provide written advice and guidance to
businesses, residents and landlords and owners (as appropriate). Lead on projects
within the Borough in line with local and national priorities.

Keep appraised of Environmental Health, Environmental Protection, Housing Standards
legislation (as appropriate) and criminal procedure rules as appropriate and be able to
use various IT systems as required.

Relationships:

Accountable to: Environmental Health Officer / Scientific Officer

Accountable for: N/A
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General Contacts: Other officers within the Service, to interact effectively with staff and
Elected Members at all levels within the authority. To communicate professionally with
people outside of the authority, including Police and Fire Services, other public bodies,
MHCLG, HO, EPA, FSA etc, industry, landlords, land owners and businesses and members
of the public.

Key duties and responsibilities:

1. Undertake complex criminal investigations and prepare as appropriate and
necessary criminal prosecution reports suitable for submission into the court
system, evaluating the evidence presented and the suitability of prosecution
as a formal action, adhering to criminal procedure rules, proportionality, and
transparency in proceedings including disclosure and the Attorney General
Guidelines.

2. Utilise additional competency in an environmental health, environmental
protection, housing standards related specialist area, providing support and
assistance where required to on-going criminal investigations, projects, and
service delivery priorities.

3. Lead on formal interviews under PACE (Police and Criminal Evidence Act)
and ensure such adhere to all legislative requirements.

4, Lead on projects delivered to the community in a range of Environmental
Health, Environmental Protection, Housing Standards areas (as appropriate).

5. Assist with examining and commenting on planning and building regulation
application consultations (as appropriate).

6. Provide advice to both public, trade, landlords and residents in respect of
Environmental Health/ Environmental Protection / Housing Standards areas
(as appropriate).

7. To formulate and plan the undertaking of necessary and proportionate
enforcement of environmental health, environmental protection, housing
standards legislation through visits to trade premises, residential premises,
and all other relevant means to secure and collate evidence and / or
intelligence.

8. Keep appraised of Environmental Health, Environmental Protection, Housing
Standards legislation and criminal procedure rules as appropriate and be able
to use various IT systems as required.

9. To enter, in a timely manner, all work in progress and completed onto relevant
databases.

10.  Maintain appropriate records and compile reports as required for internal and
external purposes, including reports for prosecution.

11.  To work outside of normal office hours, including where appropriate night and
weekend work as required to fulfil the duties commensurate with the post. e.g.
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12.

Environment Agency Bathing Water season short-term polluﬁon notification
scheme.

The above duties and responsibilities cannot totally define all the tasks that
may be required of the post holder. The duties will therefore vary from time to
time without materially changing their level of responsibility.

General/Corporate Responsibilities:

1.

2.

10.

To undertake such duties as may be commensurate with the seniority of the post.

To ensure that the Council’s corporate Health & Safety policy is followed, and training
is undertaken in all pertinent health and safety procedures.

To partake in the Council’'s and Directorate’s staff training and development policies
as well as the Council's system of performance appraisal.

To treat all information gathered for the Council and Directorate, either electronically
or manually, in a confidential manner.

All employees are required to demonstrate a commitment when carrying out their
duties which promotes and values diversity and the equality of opportunity in relation
to employees and service users which is in line with the Council’'s Equality & Diversity
Policy.

To be responsible for identifying and managing all risks associated with the job role
through effective application of internal controls and risk assessments to support the
achievement of Corporate and Service objectives.

To ensure the highest standards of customer care are met at all times.

To ensure the principles of Value for Money in service delivery is fundamental in all
aspects of involvement with internal and external customers.

To ensure that the highest standards of data quality are achieved and maintained for
the collection, management, and use of data.

To positively promote the welfare of children, young people, and vulnerable adults
and ensure that it is recognised that Safeguarding is everyone's responsibility; and
to engage in appropriate training and development opportunities which enhance an
individual's knowledge and skill in responding to children, young people and
vulnerable adults who may need safeguarding.

Last Updated: 2026 Author: E Grunert
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