
	Job Title:
	General Manager
	Pay Band:
	12



	Job Purpose:
	To manage the delivery of the day-to-day operational management of Leisure Facilities and services and the implementation of management roles and responsibilities including the Dolphin Centre and Community Catering.

	

	Valued Behaviour Level:
	2 
	JE reference: E3754
	

	
What are you expected to do?

· Support development and delivery of the business plan for The Dolphin Centre, setting and evaluating targets, proactively adapting delivery to maximise income generation and profitability.
· Ensure the operational management team are carrying out their responsibility for all operational demands of buildings, security of the facilities including compliance with CCTV regulations, quality management procedures and systems, customer satisfaction including complaints management recruitment, management and staff development. 
· Ensure the management team are managing their business areas in line with relevant national governing bodies and food safety guidelines.  Be responsible for overall pool safety in line with the Royal Lifesaving Society (RLSS) and the Institute of Qualified Lifeguard (IQL). Responsible for all staff ratios & SWP in accordance with the RLSS.
· Monitor the operational management of the facilities 1 in 3 weekends.
· Ensure the management team are monitoring and controlling budgets and expenditure within their business areas to ensure income targets are achieved. 
· Work with the Head of Leisure services to ensure the overall vision, aims and objectives are delivered and service standards met.
· Take the lead on performance management for all operational staff and ensure managers are managing staff in line with corporate policy and procedure.  Ensure 1:1’s, team meetings and development programmes for your teams implemented.
· Identify all relevant statutory and regulatory requirements and ensure that facilities comply with all statutory and regulatory requirements, including Health & Safety and that all relevant documentation is in place and constantly reviewed.
· Define all normal and emergency operating procedures and ensure all normal and emergency operating procedures, safe systems of work and risk assessments are implemented in business areas with correct staffing levels, challenged and all staff are trained effectively in the delivery of them.  
· Identify and review all statutory and essential training for the service ongoing and allocate responsibility to ensure all operational teams are fully trained in all statutory and essential training
· Managing all out of hours callouts and being the contact for site responsibilities in the event of a callout.
· Oversee the Facilities Manager in their role as the lead contact for MAPS (Multi Agency Problem Solving Group), liaising with the Police, CCTV, the Enforcement Team and other agencies to ensure a safe environment is maintained within facilities.
· Support the Head of Leisure Services in the implementation of business continuity planning across the services and support the facilitation of the Dolphin centre’s responsibility as an emergency rest centre for the town. 
· Deputise for the Head of Leisure Services in their absence.	




Person Specification
	
Criteria No.
	Attribute
	Essential
(E)
	Desirable
(D)

	
	Qualifications & Education
	
	

	1
	Level 5 qualification or equivalent management experience.
	E
	

	2
	Evidence of continuing professional development.
	E
	

	3
	Demonstrable expertise in governance, business management or operational assurance.
	E
	

	
	Experience & Knowledge
	
	

	4
	3 years’ experience leading multiple, operational services or functions.
	E
	

	5
	3 years’ experience managing managers and supervisors
	E
	

	6
	Customer experience management across diverse service environments.
	E
	

	7
	Developing organisational strategies and service plans.
	E
	

	8
	Coordinating budgets and financial performance across service areas.
	E
	

	9
	Establishing and monitoring organisational performance measures.
	E
	

	10
	Leading organisational change, service redesign and transformation programmes.
	
	D

	11
	Developing policies, standards and governance frameworks.
	E
	

	12
	Providing assurance on compliance, risk management and service quality.
	E
	

	13
	Working effectively with stakeholders and partners.
	E
	

	14
	Negotiating commercial agreements and contractual arrangements with suppliers, partners and stakeholders.
	E
	

	15
	Developing and implementing facilities and asset management strategies across multiple operational sites.
	E
	

	
	Skills
	
	

	16
	Ability to provide strategic leadership and organisational direction.
	E
	

	17
	Ability to influence service design and organisational improvement.
	E
	

	18
	Ability to align multiple services behind shared objectives.
	E
	

	19
	Ability to lead change and transformation.
	E
	

	20
	Ability to establish organisational frameworks, standards and systems.
	E
	

	21
	Strong analytical and strategic planning capability.
	E
	

	22
	Ability to lead through others and develop high-performing management teams.
	E
	

	
	Personal Attributes
	
	

	23
	Strategic and visionary leader.
	E
	

	24
	Organisationally focused rather than service focused.
	E
	

	25
	Innovative and improvement driven.
	E
	

	26
	Politically aware and commercially astute.
	E
	

	27
	Confident decision maker.
	E
	

	28
	Highly collaborative and influential.
	E
	

	29
	Flexible approach to working time arrangements including shifts, weekends and bank holidays
	E
	




Supporting Statement
		Role Profile
		

JE reference: E3754

Our values:
Are at the heart of everything we do. Our values are not just words, the way we behave is one of the most important ways we can demonstrate them. As managers, you will display these every day and support your team members to demonstrate them too


RESPECT…
be Respectful towards the Council, each other as colleagues as well as our community, residents, service users, stakeholders and wider partners. 

INNOVATE…
be Innovative in everything we do and voice improvements to ensure we offer quality services.

COLLABORATE…
act Collaboratively and ensure our successful journey of collaboration continues to ensure that we maximise opportunities to achieve success.

DELIVER…
deliver quality services to all and strive to always deliver the best we can with the resources available.

 All Managers will be expected to:
· Engage with our My Journey process, ensuring all reviews including your own are completed timely and with quality conversations.   
· Manage your team in line with our core values, policies and procedures and ensure that employees are aware of their obligations under these. 
· Behave according to the Valued behaviours framework, the Dignity & Respect Policy and Employees’ Code of Conduct and ensure that employees in your team are aware of their obligations and responsibilities re. conflicts of interest, gifts, hospitality and other matters covered by the Code. 
· Be a team player with the willingness to be flexible and supportive.
· Be a strong communicator demonstrating active listening skills, openness, approachability and good verbal and written skills.
· Ensure that our Equality agenda is implemented effectively in your team and to carry out your duties as a manager and employee in line with these. 
· To fulfil your health and safety management role as detailed in both Corporate and Group Health and Safety Policies, organisational statements and procedures to ensure a safe working environment for yourself, members of your team and others who may be affected by your team’s activities. 
· [bookmark: _Hlk172273770]Carry out your role in line with our climate neutral ambitions.
· Undertake any other duties of a similar nature related to this post that may be required from time-to-time.
· We are committed to safeguarding and promoting the welfare of children and expects all staff and volunteers to share this commitment. 
· You are required to safeguard and promote the welfare of children for whom you have responsibility, or with whom you come into contact, to include adhering to all specified procedures.
· This post involves frequent contact with, and occasional responsibility for, children.
· This post is deemed to be a ‘Customer Facing’ role in line with the definition of the Code of Practice on the English language requirement for public sector workers.
· This post is subject to an enhanced disclosure. The successful applicant will be subject to the relevant vetting checks before an offer of appointment is confirmed. Following appointment, the employee will be subject to rechecking as required from time to time by ourselves.
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