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PLACE STRATEGY
JOB DESCRIPTION

POST TITLE:

CCTV Operator – Casual Pool
GRADE:


Band 5
RESPONSIBLE TO:
CCTV Systems Co-ordinator
Overall Objectives of the Post:

To act as a professionally qualified CCTV Operator, providing comprehensive, monitoring and proactive and reactive operation of all Public Space CCTV, Remote Concierge & Access Systems across the Borough.  These systems are provided primarily for the purpose of preventing and detecting crime, disorder and anti-social behaviour, as well as protecting the safety and security of individuals and assets.
Key Tasks of the Post:

1. You will maintain and develop the knowledge and skills necessary to act as a CCTV Operator.  You will:

· Develop and maintain knowledge of the relevant legislation, as applied to public space CCTV, and other relevant activities, including:
· The Data Protection Act 2018
· The Human Rights Act 1998
· The Protection of Freedoms Act 2012

· The Regulation of Investigatory Powers Act 2000
· The Police and Criminal Evidence Act 1984

Also any other Guidance or Code of Practice that may be applicable to the activities for which you are responsible.
· Be competent in the use and operation of all systems within the Control Room
· Be qualified, registered and hold a Security Industry Authority (SIA) license to be engaged as a Front Line operator of Public Space Surveillance (CCTV).  This statutory personal licensing requirement also includes your continued eligibility to hold licensed status and its subsequent mandatory 3-yearly re-application and renewal.
· Build and maintain an excellent geographical knowledge of the areas in which CCTV operations are carried out, this will include, but is not limited to, a detailed understanding of the routes into and out of the Borough and those routes favoured by criminals.
· Build and maintain a good knowledge of other Council service’s roles and responsibilities.

2. You will monitor CCTV systems, responding where necessary.  You will:

· Utilise any intelligence you are in receipt of to proactively monitor the public space and assets covered by the Council systems.  On observing a potential crime, disorder, anti-social behaviour, or other relevant act, you will use your experience and expertise to decide on the most appropriate course of action.  This may for example include reporting the incident and evidence you have captured to the police or other statutory body which holds enforcement powers. 
· Upon request assist organisations or individuals who have statutory powers of enforcement or investigation in the delivery of operations that are designed to capture CCTV footage or co-ordinate responses from such organisations to criminal or other relevant activities carried out in public spaces.
· React and respond appropriately to information relayed to you via the police radio, the Shopwatch/Pubwatch radios and the and the Control Room telephone systems.  You will use your initiative to interpret the situation and data passed to you to deploy the monitoring resources of the department in order to co-ordinate the arrest of criminals and the capturing of quality CCTV images which show the act and the individuals involved.  
· Operate any “Talking CCTV” tannoy systems in areas where the systems are fitted.  You will monitor public activity use your discretion to offer advice or a warning when observing a member of the public committing an offence.  
· Operate the moveable town centre bollards, to allow the safe passage of vehicles, as and when appropriate.
· Carry out directed surveillance on any appropriate RIPA authorisations.
· Report equipment failures or defects to the CCTV Manager.  Major faults that threaten large parts, or all, of the Control Room systems, will require you to immediately contact the Council’s contractor, and/or other relevant parties to request urgent assistance.
· Ensure the security of the Council’s high-rise flats under the Concierge service scheme and restrict access by use of the CCTV system and door entry system.

· Liaise with other Council services, including the Business and Community Responders, regarding the welfare of vulnerable tenants and respond to any emergency where an alarm is activated in the flat blocks prior to emergency services arriving.

3. You will ensure that data is appropriately controlled and processed.  You will:

· Maintain and operate CCTV digital data recording systems relating to all continuity of CCTV evidence in line with operational instructions and procedures.  This will include completing evidence tagging and the use of evidence bags and the completion or all record logs and documents with regards to the CCTV, Concierge and alarms systems.

· Only release data, images or stored media to appropriate individuals with the appropriate documentation.

· Apply the principals of relevant legislation and guidance Data Protection Act 2018 and The Human Rights Act 2001 in all CCTV and public space activities.   

· Update and create records both electronically and, where relevant, paper-based.  You will hold responsibility for the accuracy and completeness of the record.  Records created by you could be called as evidence in any civil or criminal prosecution on behalf of the Police or the Council.  

· Produce accurate figures and short reports that are required for performance monitoring in line with Council and Service Delivery Plans.

· Ensure that access to the Control Room is appropriately controlled and recorded.
4. Your role will require you to provide written evidence and witness statements.  You will:

· Complete written witness statements relating your duties, including in relation to CCTV used as evidence in criminal or civil cases.  This may also require you to appear as a professional witness at Magistrates or Crown Court hearings.  You will be required to corroborate evidence and/or witness testimony on behalf of South Tyneside Council. 

5. You will be familiar with and assist in the delivery of South Tyneside Council’s Major Incident Plan.  You will:

· Co-operate with any Major Incident operation that may be declared within the Borough.  This will involve you working closely with other Council services and emergency services.  

· Assist in any practice or mock emergency incident that may be called.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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