		Role Profile
		

	Job Title:
	Performance Analyst & 
Power BI Technical Lead
	Pay Band: 
	10



	Job Purpose: 

	Drive, support and govern the use of Power BI to enable efficiencies across the Council for data presentation, interrogation and performance reporting. Have a key role in ensuring that the Council has the right information and high-quality analysis to inform policy development and decision making. 


	Valued Behaviour Level:
	1, Expected Competencies for all employees

	JE reference: E3700
	

	What are you expected to do?

1. Lead on the transformation of the way data is collected, analysed and communicated across the Council and to the public.

2. Liaise with officers in relation to the collection, layering and analysis of data and regularly undertake analysis to identify trends and key issues. 

3. Provide leadership and guidance on Power BI, liaising with partners and managers to ensure that Power BI administration, governance and implementation best practices are incorporated.

4. Develop specific reports, writing scripts in various programming languages, combining data from multiple systems, to provide effective measures of impacts and outcomes associated with service delivery.

5. Work with services to identify appropriate data, develop and maintain strategic dashboards.

6. Ensure compliance across the authority with the Council’s performance management framework and develop templates and other tools to support directors, heads of service and managers as appropriate.

7. Support development of the Council’s approach to data analysis and on the need for change as necessary, feeding into relevant partnership groups to ensure clarity and consistency of information used. 

8. Identify opportunities for reducing duplication of data and improve efficiency of its use, and to carry out the role at all times with a view to minimising the time taken. 
	
9. Provide regular reporting to Management, Elected Members, and external Regulatory bodies

10. Coordinate the collection of data and intelligence to inform, working with partners and providing recommendations on remedial action as appropriate.

11. Work with colleagues, including public health intelligence networks, to share and develop resources, knowledge and skills in order to improve the efficiency, effectiveness and accessibility of information and intelligence.

12. Provide regular bespoke on-going training and development and technical support across the Council, developing and empowering users, leading the PowerBI user group.

13. Lead on data validation and reconciliation across Council systems

14. Co-ordinate performance information with other bodies and explore opportunities to benchmark with best practice.

15. Present analysis in an accessible way to relevant Senior Management Teams as appropriate and on internal and external forums and events as necessary.	




Person Specification
	
Criteria No.
	Attribute
	Essential
(E)
	Desirable
(D)

	
	Qualifications & Education
	
	

	1
	Qualification in a relevant field

	
	D

	2
	Educated to degree level or equivalent

	
	D

	3
	Microsoft Certified: Power BI Data Analyst Associate (PL-300) or equivalent experience 
	E
	

	
	Experience & Knowledge
	
	

	4
	Proven experience using Power BI to create data models, including use of Power Query, data modelling and writing DAX
	E
	

	5
	Proven experience creating Power BI Reports for a wide range of audiences
	E
	

	6
	Experience using Power BI Service to administer workspaces and create Dataflows (Gen 1)
	E
	

	7
	Experience of collating data, and ensuring consistency of the quality of that data
	E
	

	8
	Experience of administering performance management systems

	E
	

	9
	Experience of interpretation of data using a range of information sources and research methodologies, including the analysis of complex trends and presenting in a logical and systematic manner
	E
	

	10
	Experience of preparing and undertaking effective presentations both internally and externally
	E
	

	11
	Experience of writing technical guidance documents and/or producing technical guidance videos
	E
	

	12
	Experience of leading projects, particularly data/IT projects

	
	D

	13
	Experience with or knowledge of Microsoft Fabric

	
	D

	14
	Experience with Power Apps (particularly canvas apps) and/or Power Automate
	
	D

	15
	Experience of writing SQL to efficiently query existing databases

	
	D

	16
	Experience of data sharing protocols and their implementation

	
	D

	17
	Experience of providing intelligence to and liaison with schools, health or other partners
	
	D

	
	Skills
	
	

	18
	Ability to communicate both orally and in writing to a wide range of audiences (including ability to write clear and concise reports & presentations)
	E
	

	19
	Ability to undertake research and report on its findings

	E
	

	20
	Ability to give attention to detail and have confidence in dealing with numbers and presenting accurate information
	E
	

	21
	Proven administrative skills to ensure consistency and quality


	E
	

	22
	Ability to present complex information in formats appropriate to non-specialists without compromising meaning
	E
	

	23
	Ability to use initiative and make decisions outside immediate policy and procedure, and without reference to manager
	E
	

	24
	Ability to demonstrate sound organisational skills, work under pressure and determine priorities to meet strict deadlines
	E
	

	25
	Ability to work under pressure, balance a range of conflicting demands and determine priorities to meet strict deadlines
	E
	

	26
	Ability to regularly give advice and guidance, including demonstrating duties and technical skills, instructing and checking the work of others
	E
	

	27
	A logical and analytical mind, capable of working independently to solve problems
	E
	

	
	Personal Attributes
	
	

	28
	Ability to use own initiative and work successfully as part of a team
	E
	




Supporting Statement
Our values:
Are at the heart of everything we do. Our values are not just words, the way we behave is one of the most important ways we can demonstrate them. 

	RESPECT…
be Respectful towards the Council, each other as colleagues as well as our community, residents, service users, stakeholders and wider partners. 

	COLLABORATE…
act Collaboratively and ensure our successful journey of collaboration continues to ensure that we maximise opportunities to achieve success.

	INNOVATE…
be Innovative in everything we do and voice improvements to ensure we offer quality services.
	DELIVER…
deliver quality services to all and strive to always deliver the best we can with the resources available.



All employees will be expected to:
· [bookmark: _Hlk216194895]Engage with our My Journey process and supporting conversations.
· Ensure that you work and communicate in line with our core values, policies and procedures and you are aware of your obligations under these. 
· Behave according to the Valued behaviours framework, the Dignity & Respect Policy and Employees’ Code of Conduct and ensure that you are aware of your obligations and responsibilities re. conflicts of interest, gifts, hospitality and other matters covered by the Code.
· Carry out your role in line with our Equality agenda.
· Be a team player and willing to be supportive and flexible.
· Carry out any other duties of a similar nature related to this post that may be required from time-to-time.
· Comply with health and safety policies, organisational statements and procedures, report any incidents / accidents/ hazards and take a pro-active approach to health and safety matters to protect yourself and others.  
· Carry out your role in line with our climate neutral ambitions.
· We are committed to safeguarding and promoting the welfare of children and expects all staff and volunteers to share this commitment.
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