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	Job Title:
	Dog Warden
	Pay Band: 
	8



	Job Purpose: 

	To carry out the Council’s policy for the control of stray dogs and to enforce legislation (Acts, Byelaws and Regulations) relating to the control of dogs as required.


	Valued Behaviour Level:
	1, Expected Behaviours for all employees

	JE reference: A5999
	

	What are you expected to do?

· To be the point of contact for reports of straying dogs and dog fouling issues in Darlington including attending multi agency and public meetings.

· To respond to and investigate incidents of straying dogs and breaches of the public space protection orders in place.

· Patrol highways, parks, open spaces and school grounds looking for stray dogs.

· Catch/Collect stray dogs, ensuring they receive veterinary treatment if required, and impound them at kennels. 

· Maintain daily records of all dogs caught straying, preparing written reports as required.

· To investigate ownership of the straying dogs so that they can be returned to the owner in a timely manner, maintaining the Dog Warden social media account to assist in this process.

· To collect fees associated with the release of straying dogs, ensuring that all monies collected are accounted for, banked appropriately and fully comply with audit requirements.

· To serve the appropriate statutory and fixed notices in relation to, microchipping, transferring ownership or arranging euthanasia of dogs

· To investigate complaints of breaches of the public space protection orders, dog fouling and noise from barking dogs

· Gather evidence for enforcement action and prosecutions, maintaining records and case files with a view to taking legal proceedings against offenders. Attend court as necessary to give evidence.

· To lead on local and national projects and campaigns regarding responsible dog ownership.

· To assist the Civic Enforcement & Anti-Social Behaviour Manager in preparing Public Space Protection Orders.

· To offer advice and support to members of the civic enforcement team relating to the use of equipment and processes. To support partner agencies and veterinary practices in dealing with dog related issues.

· To maintain the Councils kennelling facilities and vans to a high standard.

· To act as an ambassador by promoting good public relations, giving directions, providing information and giving help and advice to the public.




Person Specification
	
Criteria No.
	Attribute
	Essential
(E)
	Desirable
(D)

	
	Qualifications & Education
	
	

	1
	Animal handling or enforcement qualification
	
	D

	
	Experience & Knowledge
	
	

	2
	A knowledge of existing legislation relating to dogs, including strays, dangerous dogs and dog fouling, including current major issues
	E
	

	3
	Significant practical experience within enforcement, community safety, animal welfare or regulatory services.
	E
	

	4
	Experience of dealing with the public, including difficult and confrontational situations.
	E
	

	5
	Current driving licence
	E
	

	6
	Some practical experience of dealing with stray and dangerous dogs
	
	D

	
	Skills
	
	

	7
	Ability to safely handle dogs of all breeds, sizes and temperaments.
	E
	

	8
	Able to plan workloads on a daily basis and achieve targets
	E
	

	9
	Have good communications skills, to be able to communicate with a wide range of audiences both verbally and in writing
	E
	

	10
	Able to present information in a concise and understandable form
	E
	

	11
	Ability to undertake investigations and follow all available lines of enquiries, actively seeking evidence and maintaining records
	E
	

	12
	IT literate, capable of using MS Word / Excel and Office packages and Social Media
	E
	

	13
	Able to work with the public under difficult and potentially confrontational situations
	E
	

	
	Personal Attributes
	
	

	14
	Flexible approach to working time/arrangements
	E
	

	15
	Ability to work alone or in a team
	E
	

	16
	Self-motivated and able to prioritise own workload
	E
	

	17
	To be physically fit to be able to carry out the physical demands of the role
	E
	

	
	Special Requirements
	
	

	18
	The ability to communicate at ease with customers and provide advice in accurate spoken English
	E
	

	19
	Full UK Driving Licence, to be able to drive Council vehicles 
	E
	




Supporting Statement
Our values:
Are at the heart of everything we do. Our values are not just words, the way we behave is one of the most important ways we can demonstrate them. 

	RESPECT…
be Respectful towards the Council, each other as colleagues as well as our community, residents, service users, stakeholders and wider partners. 

	COLLABORATE…
act Collaboratively and ensure our successful journey of collaboration continues to ensure that we maximise opportunities to achieve success.

	INNOVATE…
be Innovative in everything we do and voice improvements to ensure we offer quality services.
	DELIVER…
deliver quality services to all and strive to always deliver the best we can with the resources available.



All employees will be expected to:
· [bookmark: _Hlk216194895]Engage with our My Journey process and supporting conversations.
· Ensure that you work and communicate in line with our core values, policies and procedures and you are aware of your obligations under these. 
· Behave according to the Valued behaviours framework, the Dignity & Respect Policy and Employees’ Code of Conduct and ensure that you are aware of your obligations and responsibilities re. conflicts of interest, gifts, hospitality and other matters covered by the Code.
· Carry out your role in line with our Equality agenda.
· Be a team player and willing to be supportive and flexible.
· Carry out any other duties of a similar nature related to this post that may be required from time-to-time.
· Comply with health and safety policies, organisational statements and procedures, report any incidents / accidents/ hazards and take a pro-active approach to health and safety matters to protect yourself and others.  
· Carry out your role in line with our climate neutral ambitions.
· We are committed to safeguarding and promoting the welfare of children and expects all staff and volunteers to share this commitment.
· [bookmark: _Hlk211340693]This post is deemed to be a ‘Customer Facing’ role in line with the definition of the Code of Practice on the English language requirement for public sector workers.
· This post is subject to an enhanced disclosure. The successful applicant will be subject to the relevant vetting checks before an offer of appointment is confirmed. Following appointment, the employee will be subject to rechecking as required from time to time by ourselves.
· This post requires uniform and PE that will be provided to be worn at all times.
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