		Role Profile

		

	Job Title:
	Handyperson/Cleaner
	Pay Band: 
	2



	Job Purpose: 

	To ensure that the designated areas are clean, safe, and secure for the personnel located there

	Valued Behaviour Level:
	1 

	JE reference B1532
	

	What are you expected to do?

1. Carry out cleaning duties as required during the operational hours of the day including checking school grounds are clear of litter and harmful materials e.g., hypodermic needles, glass, dog foul.

2. Set up and service meetings/functions organised by the site and porterage of supplies and deliveries made to the school and the movement of large items around the school as directed by school staff (This can involve lifting/manual handling).

3. Maintenance of outside areas of the school grounds including ensuring that all areas are clear of tripping and falling hazards and where evident offending items are removed or protected in line with health and safety standards. This may include the trimming of overhanging branches / trees which could cause potential problems for service users, replacement of outside lighting, replacement of cracked paving stones or ensuring that school walkways are clear of snow and icy patches in poor weather.

4. To assist with the security of the school building(s) and their contents including the opening and locking of gates and doors, ensuring that windows are locked and secure and that security systems and fire alarms are activated accordingly.

5. Carry out minor maintenance repairs / handyperson duties in school buildings and to school equipment as instructed, for example; removal of graffiti both inside and outside of building, replacing missing screws, oiling doors, replacing door handles, maintenance and replacement of light bulbs, repairing and preparing paintwork, unblocking drains, guttering, grates and school toilets, replacement of broken locks / bolts, removal of rubbish and debris – excluding contractor debris, repairing school furniture as required, erection of shelving, notice / display boards, hanging of pictures (please note that this list is examples only, and is not exhaustive).

6. Run little used taps/water supplies and log as part of the legionella monitoring policy.

7. Check lighting daily and report any faults to the Corporate Landlord office. 

8. Conduct and record regular testing of alarms in school building(s) including fire alarms and security alarms.

9. Ensure that all firefighting equipment is regularly checked, and that unrestricted access is available to this equipment and to all fire exits.

10. To clean areas allocated including, Toilets and washrooms, Offices/Classrooms, Corridors and walkways, Curtilages, Use of variety of equipment.

11. Undertake any essential training requirements specified for the role.




Person Specification
	
Criteria No.
	Attribute
	Essential
(E)
	Desirable
(D)

	
	Qualifications & Education
	
	

	1
	Recognised Cleaning Qualification
	
	D

	2
	Manual Handling experience & training
	
	D

	3
	Ladder Safety training & experience
	
	D

	
	Experience & Knowledge
	
	

	4
	Previous cleaning experience
	E
	

	5
	Knowledge of health and safety at work
	E
	

	6
	Previous experience of carrying out general repairs / maintenance / handyperson duties
	
	D

	
	Skills
	
	

	7
	Ability to communicate orally with a wide range of audiences
	E
	

	8
	Ability to work well with customers/clients and colleagues
	E
	

	9
	Ability to maintain a high standard of cleaning and workmanship
	E
	

	10
	Ability to work on own initiative with minimum supervision
	E
	

	11
	Ability to respond to changing priorities 
	E
	

	12
	Able to demonstrate customer care skills
	E
	

	
	Personal Attributes
	
	

	13
	Reliable with a flexible approach to working arrangements in line with the duties of the post
	E
	

	14
	Ability to be on time for all duties
	E
	

	15
	Committed to high standards of customer service
	E
	

	16
	Able to undertake the physical requirements of the post
	E
	

	17
	Willingness to undertake training to advance experience & knowledge.
	E
	




Supporting Statement
Our values:
Are at the heart of everything we do. Our values are not just words, the way we behave is one of the most important ways we can demonstrate them. 

	RESPECT…
be Respectful towards the Council, each other as colleagues as well as our community, residents, service users, stakeholders and wider partners. 

	COLLABORATE…
act Collaboratively and ensure our successful journey of collaboration continues to ensure that we maximise opportunities to achieve success.

	INNOVATE…
be Innovative in everything we do and voice improvements to ensure we offer quality services.
	DELIVER…
deliver quality services to all and strive to always deliver the best we can with the resources available.



All employees will be expected to:
· [bookmark: _Hlk216194895]Engage with our My Journey process and supporting conversations.
· Ensure that you work and communicate in line with our core values, policies and procedures and you are aware of your obligations under these. 
· Behave according to the Valued behaviours framework, the Dignity & Respect Policy and Employees’ Code of Conduct and ensure that you are aware of your obligations and responsibilities re. conflicts of interest, gifts, hospitality and other matters covered by the Code.
· Carry out your role in line with our Equality agenda.
· Be a team player and willing to be supportive and flexible.
· Carry out any other duties of a similar nature related to this post that may be required from time-to-time.
· Comply with health and safety policies, organisational statements and procedures, report any incidents / accidents/ hazards and take a pro-active approach to health and safety matters to protect yourself and others.  
· Carry out your role in line with our climate neutral ambitions.
· We are committed to safeguarding and promoting the welfare of children and expects all staff and volunteers to share this commitment.
· [bookmark: _Hlk211340693]You are required to safeguard and promote the welfare of children for whom you have responsibility, or with whom you come into contact, to include adhering to all specified procedures.
· This post is deemed to be a ‘Customer Facing’ role in line with the definition of the Code of Practice on the English language requirement for public sector workers.
· This post is subject to an enhanced disclosure. The successful applicant will be subject to the relevant vetting checks before an offer of appointment is confirmed. Following appointment, the employee will be subject to rechecking as required from time to time by ourselves.
· This post requires uniform and PE that will be provided to be worn at all times.
	
	
	




[bookmark: _Hlk219483393]JE reference: 

image1.png
DARLINGTON

Borough Council





