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COMMUNITY OPERATIONS 

PERSON SPECIFICATION

POST TITLE:		Plumber

GRADE:			Band 6
		
		
	
ESSENTIAL

	
DESIRABLE
	
METHOD OF ASSESSMENT


	Educational Attainment



	· NVQ Level 2 or equivalent Craft Certificate in Plumbing
· Time served recognised apprenticeship in Plumbing
· Certificate of competence in Manual Handling
· Certificate of competence in Working at Height
· Certificate of competence in the use of Abrasive Wheels
· Other relevant Health and Safety Training

	
	· Application form
· Certificates


	Work Experience



	· Delivering a multi-skilled whole job approach, completing associated trade tasks
· The use of portable power tools and equipment 
· Experience of measuring and marking out for work
· Experience of working in domestic properties when occupied and/or empty
· Experience of working in Public Buildings and Schools
· Experience of all 1st and 2nd fix Plumbing Installation
· Experienced in on site Health and Safety

	
	· Application form
· Interview
· References
· Work Base Scenario


	Knowledge/
Skills/
Aptitudes



	· Competent in working with and dealing with materials classed as Hazardous to Health (COSHH)
· Able to carry out a Risk Assessment

· Measuring and marking out on-site; read drawings and plans
· Operate hand tools and mechanical plant, use of testing equipment (e.g. CAT – Cable Detecting Device)
· Understand the basics of computers and other hand-held devices

	
	· Interview
· References
· Work Base Scenario



	Disposition







	· Able to work as part of a team
· Able to work unsupervised and solve a range of complex problems without recall for advice
· Dealing with our customers in their homes, the general public and public buildings users and negotiating access time frames to carry out the work. Monitoring the work of Apprentices and Young People. 
· Demonstrate a right first time approach to all tasks
· Able to have continued concentration on a range of matters simultaneously (i.e. operating machines to correct tolerances; safety of employees; public etc.) Mentally forward planning (for materials and plant) planning the order of tasks that need to be completed in a day.
· Flexible approach to work 
· Committed to the principles of equality and diversity  

	
	· Interview
· References


	Circumstances



	· Manual tasks will be performed, and occasionally heavy manual tasks will be required e.g. carrying heavy items etc.
· Able to work outside continuously and in a range of weather conditions
· Full current driving licence or access to a means of mobility support
· Baseline security clearance

	
	· Application form
· Interview
· Basic check
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