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COMMUNITY OPERATIONS

JOB DESCRIPTION


POST TITLE:			Glazier

GRADE:				Band 6

MANAGER RESPONSIBLE TO:	Operational Manager and Team Leader


Overall Objectives of the Post:

To carry out glazing and associated works on maintenance, minor works, capital projects and empty properties.


Key Tasks of the Post:

1. You will achieve these objectives by:
· Installing glass in windows, doors and other structures according to specifications.  You will not in day-to-day activities be supervised and will be responsible for ensuring the work is completed on time and safely.  While major unforeseen circumstances may be discussed with your Team Leader or manager, the majority of problems are expected to be solved by the Tradesman without seeking assistance.
· Repairing and replacing broken glass in existing installations as needed.
· Installing UPVC windows and composite doors to a high standard.
· Diagnosing faults and repairing the hardware and mechanisms on UPVC windows and UPVC/composite doors to a high standard.
· Measuring accurately and, if needed, suggest potential materials.  Ensuring tasks are completed on time and no job is held up because of poor planning.  
· Prioritising workloads, working as part of a team along with working independently to complete tasks.
· Maintain healthy customer relationships as you will spend a high proportion of the day on site or in a customer’s home.
· Dealing with our customers in their homes, the general public and public buildings users and negotiating access time frames to carry out the work.  
· Ensuring materials needed are ordered to correct amounts and in time to ensure continued operation on the site.
· Ensuring site is safe for the public and employees.
· Changing and using tools associated with the work, including portable power tools.
· Supervising Apprentices and other young people on site regarding tasks to be carried out, whilst monitoring their work.
· Ensuring that the job is completed in the time frame and to customers satisfaction.
· Being responsible for the safety of yourself and others around you in the work you carry out.
· Undertaking all aspects of the role, using a multi–skilled whole job approach.

2. You will be responsible for contributing to a great team.  You will:
· Be responsible for the progress of your own work on site and produce a high standard of workmanship.
· Ordering the amount of material and plant required for the day.

3. You will be responsible for making a corporate contribution.  You will:
· Be subject to the requirements of the Health and Safety at Work Act.  The post holder is required to ensure, as an employee, that their work methods do not endanger other people or themselves.
· Be subject to the Data Protection Act and must maintain strict confidentiality in respect of the organisations business and staff records.

You may be required to participate in an out of hours emergency call out rota and provide emergency response support as required on a rota basis.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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