		Role Profile
		
	
	Job Title:
	School Crossing Patrol Person
	Pay Band:
	1



	Job Purpose:
	To ensure safe passage of children to and from school.



	Valued Behaviour Level:
	Level 1, Expected Competencies for all employees
	JE reference: A228



What are you expected to do?

1. To ensure the safe passage of children across roads to and from school

2. To effectively control the behaviour of children at crossing sites in order to keep them in a safe and secure environment.

3. To control and direct traffic at crossing sites and identify any roadside hazards, reporting them as necessary directly to the Assistant Road Safety Officer.

4. You will be required to stop traffic to escort children across roads.


Person Specification
	
Criteria No.
	Attribute
	Essential
(E)
	Desirable
(D)

	
	Qualifications & Education
	
	

	
	
	
	

	
	Experience & Knowledge
	
	

	1
	A basic highway/road safety awareness

	E
	

	
	Skills
	
	

	2
	Ability to control the behaviour of children at crossing areas

	E
	

	3
	Ability to effectively communicate orally with young people

	E
	

	4
	Ability to control and direct traffic at crossing areas

	E
	

	5
	Ability to identify any roadside hazards

	E
	

	
	Personal Attributes
	
	

	6
	Ability to be on time for all duties

	E
	

	
	Special Requirements
	
	

	7
	Satisfactory Enhanced Disclosure and Barring Service Check

	E
	

	8
	The ability to communicate at ease with customers and provide advice in accurate spoken English

	E
	

	9
	Capable of independent travel to carry out the requirements of the post (for mobile SCP positions)

	E
	

	10
	Capable of independent travel to carry out the requirements of the post

	E
	

	11
	Ability to form and maintain appropriate relationships and personal boundaries with children.

	E
	

	12
	Emotional resilience in working with challenging behaviours and attitudes to use of authority and maintaining discipline.

	E
	

	13
	Suitability to work with children.

	E
	




Supporting Statement
Our values:
Are at the heart of everything we do. Our values are not just words, the way we behave is one of the most important ways we can demonstrate them. 

	RESPECT…
be Respectful towards the Council, each other as colleagues as well as our community, residents, service users, stakeholders and wider partners. 

	COLLABORATE…
act Collaboratively and ensure our successful journey of collaboration continues to ensure that we maximise opportunities to achieve success.

	INNOVATE…
be Innovative in everything we do and voice improvements to ensure we offer quality services.
	DELIVER…
deliver quality services to all and strive to always deliver the best we can with the resources available.



All employees will be expected to:
· [bookmark: _Hlk216194895]Engage with our My Journey process and supporting conversations.
· Ensure that you work and communicate in line with our core values, policies and procedures and you are aware of your obligations under these. 
· Behave according to the Valued behaviours framework, the Dignity & Respect Policy and Employees’ Code of Conduct and ensure that you are aware of your obligations and responsibilities re. conflicts of interest, gifts, hospitality and other matters covered by the Code.
· Carry out your role in line with our Equality agenda.
· Be a team player and willing to be supportive and flexible.
· Carry out any other duties of a similar nature related to this post that may be required from time-to-time.
· Comply with health and safety policies, organisational statements and procedures, report any incidents / accidents/ hazards and take a pro-active approach to health and safety matters to protect yourself and others.  
· Carry out your role in line with our climate neutral ambitions.
· We are committed to safeguarding and promoting the welfare of children and expects all staff and volunteers to share this commitment.
· [bookmark: _Hlk211340693]You are required to safeguard and promote the welfare of children for whom you have responsibility, or with whom you come into contact, to include adhering to all specified procedures.
· This post has a high level of contact with, and responsibility for, children.
· This post is deemed to be a ‘Customer Facing’ role in line with the definition of the Code of Practice on the English language requirement for public sector workers.
· This post is subject to an enhanced disclosure. The successful applicant will be subject to the relevant vetting checks before an offer of appointment is confirmed. Following appointment, the employee will be subject to rechecking as required from time to time by ourselves.
· This post requires uniform and PE that will be provided to be worn at all times.
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