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COMMUNITY OPERATIONS
JOB DESCRIPTION

POST TITLE:


Streetscene Contract Monitoring Officer
GRADE:



Band 6
MANAGER RESPONSIBLE TO:
Place and Performance Manager
Overall Objectives of the Post:

To support the effective delivery of the outsourced environmental service contracts: horticulture, grass cutting and weed control in order to achieve excellent quality standards across South Tyneside.  To utilise a performance management framework to effectively monitor and manage contract performance, to identify non-compliance with contract requirements and to implement and manage a rectification and default process.  To work with contractors, the area management team and other stakeholders to develop new and innovative ways of delivering high-quality, cost-effective greenspace services. 

Key Tasks of the Post:

1. You will be responsible for: 

· Managing and monitoring outsourced environmental service contracts, including health and safety performance, service performance and rectification and default proceedings.  

· Undertaking Quality Inspections to monitor contractor performance.      

· Working with colleagues and external contractors to identify any potential savings or efficiencies and any opportunities to improve service delivery and/or reduce carbon footprint, with the aim of supporting the Council’s commitment to continuous improvement.

· Analysing data to identify areas for service improvements. 

· Monitoring and managing performance, undertaking regular audits and inspections to ensure that there is a sustained focus on continuous improvement within the service area.

· Providing colleagues, senior officers, and elected members with relevant reports and providing appropriate information for central government or local authority associations, as required.

· Liaising with colleagues to agree, monitor and review targets across the service areas.

· Managing complaints, stakeholder feedback and service requests from all sources (elected members, members of the public, colleagues etc.).  This will include recording, administration, management and reporting of complaints and requests for service.  

· Working collaboratively with internal and external stakeholders, to assist in the provision of consistent and cohesive services for customers. 

· Supporting enforcement action for any service-related activity and providing supporting evidence where necessary to assist investigations. 

2. Health and Safety - The Council is committed to health and safety.  You will support the team to ensure everyone, including contractors’ staff, works safely, in-line with training and safe working practices.  You will ensure you engage with all health and safety training and guidance and work proactively to keep yourself, and others, safe.  You will take an active role in helping to prevent workplace accidents.  You will: 
· Take responsibility for your own and others’ Health and Safety.

· Ensure that the contractors’ teams work safely and in-line with training and regulations.

· Regularly review the relevant risk assessments of the contractors, along with the associated safe systems of work, to ensure that you have the required knowledge to enable you to monitor whether services are being provided safely.   

· Ensure you and your teams monitor the health and safety practices of the contractors’ employees, stepping-in to stop any unsafe practices, and reporting any incidents or unsafe acts to the relevant contractor’s management team.

· Actively and positively participate with any safety and organisational training.

· Ensure that, where appropriate, any equipment you use has been inspected in line with any guidance and legislation.

3. General - In addition to specific aspects of delivery above you will:
· Carry out all work to the highest professional standards and in accordance with the Council’s policies and procedures in order to provide an excellent standard of service to residents, supporting the Council to meet its objectives.
· Act always as a representative of the Council, promoting positive engagement with contractors and residents and maintaining good relationships with elected members, other stakeholders and partners. 

· Communicate effectively with elected members, colleagues, residents and other stakeholders as required.
· Develop professional relationships, and share good practice, with other departments and colleagues, to aid consistency and engender co-operation across services.
· Comply with the organisation’s commitment to Equality and Diversity in the delivery of all services. 
· Actively participate in employee engagement activities.
· Contribute towards the delivery of corporate strategies and priorities of the Council. 
· Take responsibility and accountability for your performance.
· Work in a positive and co-operative manner with other members of the Team.
· Treat fellow team members, customers and colleagues with respect and dignity.
· Reflect the Council’s values in daily contact with partners, stakeholders, and residents. 
· Be a champion for Community Operations and a source of support and encouragement for colleagues.
· Demonstrate excellent problem-solving abilities, an attitude towards delivering service goals and a pragmatic approach to daily tasks.
· Consistently strive towards making a difference in the quality and impact of the services being delivered.
· Effectively work with colleagues across Community Operations, to exploit opportunities for greater synergies and efficient ways of working. 
· Contribute positively to team meetings.
· Demonstrate total professionalism, propriety, and value equality and diversity.
All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.

Reference:
JI/KDS
Date:

09/01/2025
Streetscene Contract Monitoring Officer JD – 09.01.25

