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	Job Title:
	Best Start Inclusion Practitioner 
	Pay Band: 
	8



	Job Purpose: 

	To provide visible, accessible and family-facing developmental inclusion support across Darlington's Best Start Family Hub network, helping families of children aged 0 to 5 understand emerging needs, build confidence and access the right support at the earliest opportunity.


	Valued Behaviour Level:
	2

	JE reference 
	E3818

	What are you expected to do?
· Provide a visible and accessible presence for families across a named Best Start Family Hub, its network sites and, where appropriate, family homes, with at least 75% of working time focused on direct family-facing support. 
· Build trusted relationships with parents and carers, recognise their expertise in their child and provide practical, evidence-informed advice that promotes development, inclusive play, interaction and home learning. 
· Use agreed health, early years and Family Hub information to identify children aged 0 to 5 who may have emerging developmental or inclusion needs, particularly those who are not known to be attending an early years setting. 
· Maintain oversight of an agreed priority cohort, working with families and partners to understand barriers, agree proportionate next steps and support timely access, referral or handover. 
· Plan and contribute to inclusive groups, outreach and community-based activity that improves belonging, access and participation for children and families who may be less likely to use formal services. 
· Work collaboratively across Health Visiting, Early Years Inclusion, SEND, Family Help, early years providers, the Families Information Service and voluntary and community partners to strengthen pathways and reduce delay, duplication and gaps. 
· Promote a shared, strengths-based understanding of child development and inclusion, contributing to learning, coaching and the development of confident and consistent practice across the Family Hub network. 
· Maintain accurate, timely and respectful records, use information and family feedback to monitor reach and impact, and contribute to service quality assurance and continuous improvement. 
· Safeguard and promote children's welfare, handling personal information lawfully and working within agreed safeguarding, lone-working, home-visiting and health and safety arrangements. 
· Work relationally, reflectively and within clear professional boundaries, undertaking continuing professional development and other duties consistent with the level and purpose of the post. 

	




Person Specification
	
Criteria No.
	Attribute
	Essential
(E)
	Desirable
(D)

	
	Qualifications & Education
	
	

	1
	Relevant Level 3 qualification or above in Early Years, Childcare, Child Development, Education, Health, SEND, Family Support or related field.
	E
	

	2
	GCSE English and Mathematics at grade 4/C or above, Level 2 Functional Skills or equivalent. 
	E
	

	3
	Relevant Level 4/5 qualification or further training in SEND, Portage, Early Help or child development. 
	
	D

	4
	Relevant training in child-development observation or screening approaches, such as ASQ, ELIM, WellComm or equivalent. 
	
	D

	
	Experience & Knowledge
	
	

	5
	Recent experience of working directly with families and children aged 0 to 5. 
	E
	

	6
	Experience of supporting children with emerging developmental, inclusion, special educational or additional needs. 
	E
	

	7
	Sound knowledge of child development from birth to five and the Early Years Foundation Stage. 
	E
	

	8
	Experience of providing practical advice, modelling or support that builds parent or carer confidence. 
	E
	

	9
	Experience of effective multi-agency working across professional and organisational boundaries. 
	E
	

	10
	Knowledge of safeguarding, information sharing, consent, confidentiality and data protection requirements. 
	E
	

	
	Skills
	
	

	11
	Ability to communicate clearly, sensitively and respectfully with families, practitioners and professionals. 
	E
	

	12
	Ability to build trust and work relationally in a strengths-based, inclusive and non-stigmatising way. 
	E
	

	13
	Ability to interpret information from different sources, identify patterns or gaps and use this to prioritise proportionate family-facing support. 
	E
	

	14
	Ability to use child-development knowledge and observation without making diagnostic judgements or applying unnecessary labels. 
	E
	

	15
	Ability to coordinate actions, referrals and handovers effectively while maintaining clear role boundaries. 
	E
	

	16
	Ability to work independently, organise a community-based workload and use sound professional judgement. 
	E
	

	17
	Ability to maintain accurate records and use digital systems and Microsoft Office securely. 
	E
	

	18
	Ability to plan and contribute to groups, outreach activity, home visits, coaching or workforce development. 
	
	D

	19
	Ability to use outcome information, family feedback and quality assurance activity to support service improvement. 
	
	D

	20
	Ability to adapt communication and practice to support equitable access, participation and reasonable adjustments. 
	E
	

	21
	Ability to engage families who may be less likely to access formal services and respond constructively to barriers. 
	E
	

	
	Personal Attributes
	
	

	22
	Committed to improving inclusion, experience and outcomes for children aged 0 to 5 and their families. 
	E
	

	23
	Values family expertise, co-production, equality, diversity, belonging and children's rights. 
	E
	

	24
	Reflective, resilient and open to learning, feedback and continued professional development. 
	E
	

	25
	Collaborative and able to build constructive relationships across professional and organisational boundaries. 
	E
	

	26
	Flexible, reliable and able to respond positively to changing family and service needs. 
	E
	




Supporting Statement
Our values:
Are at the heart of everything we do. Our values are not just words, the way we behave is one of the most important ways we can demonstrate them. 

	RESPECT…
be Respectful towards the Council, each other as colleagues as well as our community, residents, service users, stakeholders and wider partners. 

	COLLABORATE…
act Collaboratively and ensure our successful journey of collaboration continues to ensure that we maximise opportunities to achieve success.

	INNOVATE…
be Innovative in everything we do and voice improvements to ensure we offer quality services.
	DELIVER…
deliver quality services to all and strive to always deliver the best we can with the resources available.



All employees will be expected to:
· [bookmark: _Hlk216194895]Engage with our My Journey process and supporting conversations.
· Ensure that you work and communicate in line with our core values, policies and procedures and you are aware of your obligations under these. 
· Behave according to the valued behaviours framework, the Dignity & Respect Policy and Employees’ Code of Conduct and ensure that you are aware of your obligations and responsibilities re. conflicts of interest, gifts, hospitality and other matters covered by the Code.
· Carry out your role in line with our Equality agenda.
· Be a team player and willing to be supportive and flexible.
· Carry out any other duties of a similar nature related to this post that may be required from time-to-time.
· Comply with health and safety policies, organisational statements and procedures, report any incidents / accidents/ hazards and take a pro-active approach to health and safety matters to protect yourself and others.  
· Carry out your role in line with our climate neutral ambitions.
· We are committed to safeguarding and promoting the welfare of children and expects all staff and volunteers to share this commitment.
· [bookmark: _Hlk211340693]This post has a high level of contact with, and responsibility for children 
· This post is deemed to be a ‘Customer Facing’ role in line with the definition of the Code of Practice on the English language requirement for public sector workers.
· This post is subject to an enhanced disclosure. The successful applicant will be subject to the relevant vetting checks before an offer of appointment is confirmed. Following appointment, the employee will be subject to rechecking as required from time to time by ourselves.
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