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JOB DESCRIPTION
	Post Title: Head of Corporate Parenting

	
	

	Grade and Salary Scale: R SCP 53 - 57

	
	

	Directorate and Service: Children’s Services
Responsible To: Director of Safeguarding & Operations
	
	


Purpose of the Post:

Provide strategic leadership and operational oversight of Corporate Parenting, with oversight of children in care, care leavers and permanency. This pivotal role ensures that the local authority fulfils its statutory duty to act as the best possible parent, driving improvements, managing budgets and championing our children and young people.
Maintain a relentless focus on decision-making that is evidence-informed, proportionate, and

compliant with statutory legislation, national guidance, and local protocols. You will champion best practice, foster strong multi-agency collaboration, and embed corporate parenting at the heart of service delivery.

Work collaboratively across services to promote the physical, emotional and educational wellbeing of children in care and care leavers. Drive high quality, child-centred and relational social work practice across frontline teams. You will also work with other leaders across children’s services to contribute to the development and delivery of robust training programmes that empower colleagues and partners.
This post is part of the Children’s Services Extended Leadership Team and will involve working collaboratively with all senior leaders to ensure the Directorate’s vision, goals and values are translated into meaningful impact for our children and young people.
Duties and Responsibilities:

1. Lead the development and operations of Children in Care, Care Leavers and Permanency services, ensuring strategic alignment with priorities across Children’s Social Care. Provide clear direction and oversight to ensure the delivery of timely, effective and proportionate responses to referrals.
2. Develop operational delivery plans, processes and policies to ensure there is clear direction to staff, partners and members of the public.
3. Ensure consistent and robust appliance of thresholds within a multi-agency framework, enabling early identification of risk and appropriate escalation or intervention to prevent harm and reduce need. Maintain a consistent focus on high quality, evidence-informed decision-making. Ensure all decisions comply with statutory legislation, national guidance and local protocols.
4. Promote and facilitate strong partnership working across agencies to meet the needs of our children and enable us to be excellent corporate parents. Strengthen shared accountability for supporting children, carers and families through collaborative practice.
5. Ensure that the voice of children, young people, their families and communities contribute to strategic planning and service direction and develop positive and constructive relationships with all stakeholders.
6. Promote strengths-based and systemic approaches to practice. Contribute to the development and delivery of training programmes to build confidence and capability across the partnership.
7. Manage budgets applicable to the service area to ensure resources are used to deliver strong outcomes for children, utilising effective financial management and monitoring systems.
8. Drive continuous improvement, using data, feedback, and learning to inform service

development. Champion innovation in service delivery to meet emerging needs and reduce escalation into statutory services.
9. Ensure rigorous quality assurance mechanisms are in place and evolve to meet the needs of service areas.
10. Ensure effective supervision and appraisal systems are in place and are being used to review practice and continuously develop and support staff to affect improvements in service and practice.

11. Proactively contribute to extended Children’s Services leadership team. Work flexibly across Children’s Services and with other agencies, partners and stakeholders to meet the needs of children, young people and families and advocate for our shared vision and commitment to Middlesbrough children.

12. Promote a positive workforce culture that is focussed on delivering excellent experiences and outcomes for our children, celebrating and supporting our teams and championing our collective vision.
13. Participate in the Senior Management EDT on call duty rota for Children’s Social Care.
Corporate Responsibilities:

· We will make every reasonable effort to supply the necessary employment aids, equipment or adaptations to enable employees to perform the full duties of the job in accordance with the Equality Act 2010 where a post holder is disabled.
· You will 
· Demonstrate a commitment to the principles of equality of opportunity and fairness of treatment in relation to employment issues and service delivery.
· Respect all confidentialities and principles and practices of the Data Protection Act.

· Comply with Health and Safety policies and legislation.

· Be committed to continuous personal development, including Middlesbrough learns.

· Demonstrate a commitment to the safeguarding of children and vulnerable adults, highlighting any areas of concern with the appropriate service and adhering to the policies of the Council relating to these issues.
· The above duties and responsibilities cannot totally encompass or define all tasks which may be required.  The outlined duties and responsibilities may, therefore, vary from time to time without materially changing either the character or level of responsibility: these factors are reflected in the post.
PERSON SPECIFICATION

For the purposes of recruitment and selection, you will be assessed against Our Values and the criterion marked as Essential/Desirable in the Qualifications and Knowledge & Experience section.

Our Values

Our Values are a critical element of our strategy to create a brighter future for Middlesbrough. They will be at the heart of everything we do and will be the foundation for how we operate, behave and make decisions.  Having these values will help you be the best you can be and help Middlesbrough to grow and thrive.
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PERSON SPECIFICATION
	MIDDLESBROUGH VALUES:
	Essential

X
	Desirable

X

	1. Being passionate about working for Middlesbrough Council with a commitment to meeting our values.
	X
	

	QUALIFICATIONS: 


	
	

	2. Social work qualification (DipSW, CQSW or equivalent) and current Social Work England registration.
	X
	

	3. Evidence of relevant and recent continuous professional development.
	X
	

	4. Relevant Management Qualification.


	
	X

	KNOWLEDGE AND EXPERIENCE:


	
	

	5. A proven track record of management within Children’s Social Care including managing change at a strategic and operational level for a minimum of 5 years.
	X
	

	6. Experience of working with multi agency partners at both an operational and strategic level.
	X
	

	7. Experienced social work professional with a thorough understanding of legislation and guidance relating to child in need, child protection, children with a disability, care proceedings and looked after children.
	X
	

	8. Significant post qualification experience with children, young people and families.
	X
	

	9. Significant experience in managing operational social care services for children, young people and families at a senior level.
	X
	

	10. Successful experience in effective control over the use of budget and resources in delivering services for children and young people.
	X
	

	11. The ability to communicate, motivate and effectively influence others at all levels and across a variety of groups and to present information to a variety of audiences.
	X
	

	12. Ability to be able to form effective working relationships internally and externally.
	X
	

	13. The ability to make decisions in circumstances where the issues are not clear cut, including case work direction.
	X
	

	14. A detailed and practical understanding of the role and policies of key partners such as health, educational and early years settings, councils, and the voluntary sector in relation to children in need, looked after children and safeguarding issues.
	X
	

	15. Excellent knowledge of legislative frameworks, guidance and standards relating to the provision of social care services to children.
	X
	

	16. Understanding of national priorities for children, young people and families in family help and child protection.
	X
	

	17. Understanding of the key challenges in improving the quality and effectiveness of children’s services.
	X
	

	18. Strategic project leadership experience.

	
	X

	19. Experience in leading multiple functions/teams in a Service Lead capacity.
	
	X

	20. Experience of managing a multi-disciplinary team.

	
	X

	21. Familiarity with Ofsted inspection framework.

	 
	X
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