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JOB DESCRIPTION

Housing Growth and Communities



JOB TITLE:	Welfare Support Officer

DIVISION:	Housing and Community

GRADE:			Band 9

RESPONSIBLE TO:	Welfare Support Manager

POST REFERENCE: 	107252



Purpose of Post

· The provision of a comprehensive welfare support service via the Crisis and Resilience Fund and other welfare funds that meets the needs of residents in Hartlepool. 

· To prevent and alleviate crisis and hardship through appropriate use of the  Crisis and Resilience Fund and welfare support, advice and assistance.

· Proactive and community-based approach to build up residents’ financial resilience.

· To work in partnership with multi agency support services enabling complex, vulnerable people access the help they need in order to improve their situation.   


Key Relationships

· HBC departments including housing, Adult and Children’s social care 
· Substance Misuse, Adult Mental Health and Prison Services 
· Registered providers, landlords and lettings agents 
· Other Tees Valley local authorities 
· DWP/ JC+
· VCSE



Main Duties and Responsibilities 

1. To provide a comprehensive welfare support service from venues across the borough via the Crisis Resilience/ Housing Payment and other welfare funds making time-bound decisions on what support a resident is entitled to and/ or able to access. 

2. Work innovatively and creatively, being solutions focussed using your initiative to deliver great outcomes for residents. 

3. Work sensitively and non-judgmentally in a person-centred way with residents using a trauma informed approach.

4. Prioritise and manage a caseload from application through to decision making in line with agreed procedures recognising some residents may be in crisis and require payments. Ensure residents receive the goods and services they have successfully applied for. 

5. Work with residents to build up their financial resilience through practical advice and support including budgeting, benefit take up and income maximisation and where appropriate referring into relevant services such as debt advice.  

6. Work in partnership with internal and external key partners to ensure appropriate support for residents using a person-centred approach. 

7. Ensure confidentiality and ensure effective safeguarding when working with residents. 

8. Mitigate the impact of poverty on residents by using available management systems and tools and data to proactively target and support residents to maximise their income to prevent financial shock. 

9. Keep accurate records using bespoke ICT systems so that a clear audit and appropriate decision-making trail is evident in any awards that are made to residents.  Report fraud where it is identified. 

10. Commit to continuous improvement by identifying and initiating opportunities to deliver better outcomes for residents.

11. Positively represent the Council in working collaboratively with partners at relevant meetings embodying the values and behaviours of the Council.

12. Take responsibility for your own Continued Professional Development especially in welfare benefits legislation.

13. Any other duties of a related nature, which might reasonably be required and allocated by the Welfare Support Manager.  





Changes

Over time Council services change and develop.  This can impact upon the main duties and responsibilities of the role, and subsequently the post holder, who will be required to adapt. Any changes will be appropriate to the grading of the post and will be made in discussion with the post holder.

Date:  August 2026

HARTLEPOOL BOROUGH COUNCIL IS COMMITTED TO SAFEGUARDING AND PROMOTING THE WELFARE OF CHILDREN, YOUNG PEOPLE AND VULNERABLE ADULTS.  IF THIS POST IS SUBJECT TO SAFER RECRUITMENT MEASURES THEN A DISCLOSURE AND BARRING SERVICE (DBS) CHECK WILL BE REQUIRED.
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