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PERSON SPECIFICATION:  Welfare Support Officer
POST REFERENCE: 107252

HARTLEPOOL BOROUGH COUNCIL IS COMMITTED TO SAFEGUARDING AND PROMOTING THE WELFARE OF CHILDREN, YOUNG PEOPLE AND VULNERABLE ADULTS.  IF THIS POST IS SUBJECT TO SAFER RECRUITMENT MEASURES THEN A DISCLOSURE AND BARRING SERVICE (DBS) CHECK WILL BE REQUIRED.	


	REQUIREMENTS
	ESSENTIAL CRITERIA
Please indicate in brackets after each criteria how this will be verified i.e. (F), (I), (T), (R) 
	DESIRABLE CRITERIA
Please indicate in brackets after each criteria how this will be verified i.e. (F), (I), (T), (R)

	
· Educational/vocational/ occupational qualifications and/or training



· Specific qualifications (or equivalents)


	 Level 2 - Grade C/ 4 or above GCSEs in Maths and English (F)

Commitment to undertaking Money Guiders training (F)

	Level 3 or higher qualification in a relevant subject field relating to: advice/ guidance and support; or working with complex vulnerable people; or benefits and welfare services (F)  


	
· Work or other relevant experience




	Experience of working with residents in hardship at risk of hardship in a confidential and sensitive manner (F) (I) 

Knowledge of and experience in providing welfare and benefit advice (F) (I)


Experience of managing cases involving individuals that require a multi-agency co-ordinated response (F) (I) 

Experience of working with a wide range of support agencies that specialise in services to vulnerable and complex people (F) (I) 

Experience of dealing with complex vulnerable people with challenging behaviours (F) (I) 
	Experience of assessing applications for welfare support services (F) (I) 

Knowledge of money advice/ debt services and options available to those adversely affected (F) (I)

	ESSENTIAL/DESIRABLE CRITERIA WILL BE VERIFIED BY:   F = FORM           I = INTERVIEW          T = TEST(S)           R = REFERENCE(S)

	REQUIREMENTS
	ESSENTIAL CRITERIA
Please indicate in brackets after each criteria how this will be verified i.e. (F), (I), (T), (R) 
	DESIRABLE CRITERIA
Please indicate in brackets after each criteria how this will be verified i.e. (F), (I), (T), (R)

	
· Skills, Abilities, Knowledge and Competencies





	Ability to manage a case load of complex and challenging clients that require a co-ordinated response in order to achieve positive outcomes including building up resident’s financial resilience (F) (I) 

Excellent communication skills including verbal and written with an ability to explain complex information in a way that meets client needs (F) (I) 

Ability to work in a fast paced, demanding service environment with demands on a physical and emotional level (F) (I)  

Experience of assessing risk in relation to delivering services to complex vulnerable people (F) (I)

Requirement to understand and apply knowledge and principles around Crisis Resilience/Housing Payment and other welfare funds when working with clients (F, I)

	Sound knowledge of the government’s approach to welfare support including benefits and entitlements that are in place (F) (I) 

Knowledge of the children and/ or adult social care processes (F) (I) 

Sound knowledge of the voluntary and community sector and the services they are able to provide (F) (I) 




	
· General Competencies






	
Good ICT skills including Microsoft Office and bespoke ICT packages to track cases (F) (I) 

Ability to work on own initiative and to be self-driven (F) (I)

Ability to make own decisions based on an agreed framework (F) (I) 

Capable of independent travel (F) (I) 

Aligned to the Council’s vision, values and behaviours (F,I)
	
 

	ESSENTIAL/DESIRABLE CRITERIA WILL BE VERIFIED BY:   F = FORM           I = INTERVIEW          T = TEST(S)           R = REFERENCE(S)


				

On-going Training Requirements
The post holder will be required to undertake the following mandatory/essential training at the frequency indicated.
	
Mandatory/Essential Training
	
Frequency

	Information Governance 
Safeguarding Adults 
Safeguarding Children 
EPR 
Violence and Aggression
Managing Challenging Behaviours 
Emotional Wellbeing and Support 
Welfare, benefits and entitlements 
Money Guiders Training
	Every three years 
Every three years
Every three years
Every three years
Every 3-5 years
Every 3-5 years
Every 3-5 years
Annually 
Ongoing 



Please note all appointments within Hartlepool Borough Council are subject to a declaration of medical fitness by the Council’s Occupational Health Service (having made reasonable adjustments in line with the Equality Act (2010) where necessary. 
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