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Person Specification 

We will use these criteria to assess your suitability for the job. 

Essential 

1. Experience of supervising and supporting operational staff. 

2. Experience of planning, organising and prioritising parks maintenance and 

conservation work. 

3. Experience of coordinating resources and responding to changing 

demands. 

4. Experience of maintaining parks assets, infrastructure and equipment 

5. Experience of using management systems and technology to support 

service improvement. 

6. Understanding of health and safety requirements & responsibilities. 

7. Knowledge of biodiversity, conservation and environmental good practice. 

8. Knowledge of procurement and management of supplies or services. 

9. Ability to deal effectively with customer enquiries and complaints. 

10. Ability to work effectively with volunteers and community groups. 

Desirable 

1. Awareness of Green Flag standards and park management planning. 

 

Assistant Operations 
Manager Parks 



newcastle.gov.uk/jobs jobs@newcastle.gov.uk  

Additional Requirements 

Driving Licence 

Commitment to equality, diversity and inclusive working practices 

Our Values 

Do you share our values of proud, fair, and ambitious? 


