[image: image1.jpg]South Tyneside Council




CHILDREN’S SERVICES
JOB DESCRIPTION

POST TITLE:

Youth Development Officer
GRADE:


Band 6


RESPONSIBLE TO:
Senior Youth Worker  
Overall Objectives of the Post:

You will make a significant difference to the lives of young people in South Tyneside by leading the development and delivery of a borough-wide programme of youth voice, volunteering and social action opportunities. Through empowering young people aged 8-18 (up to 25 for young people with SEND) to participate, volunteer, campaign and lead change within their communities, you will help them develop confidence, resilience, leadership skills and positive aspirations.

You will lead the delivery of the ‘Young Action – South Tyneside’ Programme, which encompasses the development of; Young Volunteers, Youth Voice, Youth Social Action and Annual Youth Impact Awards, ensuring that young people are at the heart of planning, decision-making and community action. 
You will work with young people, schools, community organisations and key partners to create meaningful opportunities for participation, influence and social action, enabling young people to develop transferable skills, gain accreditation and create positive change in their communities.

You will ensure that the programme delivers measurable outcomes including increased participation in volunteering and social action, improved youth leadership skills, enhanced community engagement, increased representation of young people's views in local decision-making, and improved progression opportunities for young people across South Tyneside.

Key Tasks of the Post:
1. You will lead and coordinate the delivery of a high-quality programme of youth voice, volunteering and social action opportunities for young people across South Tyneside. You will:
· Develop, coordinate and deliver the Young Volunteers Programme, Youth Voice Collective, Social Action Champions Programme and Annual Youth Impact Awards;

· Recruit, engage and retain young people from diverse backgrounds, ensuring opportunities are accessible, inclusive and representative of communities across South Tyneside;

· Develop and facilitate engaging group work sessions, workshops, training programmes and youth-led activities that promote participation, leadership and social action;

· Deliver leadership, volunteering and social action training for young people, including safeguarding awareness, first aid, youth work skills and project planning;

· Support young people to identify issues affecting their communities and develop youth-led solutions through campaigns, events and social action projects;

· Coordinate and support the delivery of at least 15 youth-led social action projects annually within schools, youth settings and community venues;

· Ensure young people are provided with meaningful opportunities to influence local services, policies and decision-making processes;

· Promote youth participation in local, regional and national opportunities that enhance learning, leadership and civic engagement;

· Provide a safe, supportive and empowering environment in which young people can develop confidence, skills and positive relationships;

· Ensure all provision is in line with the National Youth Agency curriculum.

2. You will ensure that young people are central to the design, development and evaluation of the programme. You will:

· Develop and embed approaches that promote authentic youth participation and co-production throughout all strands of the programme;

· Support the Youth Voice Collective to act as a representative forum for young people across South Tyneside;

· Facilitate consultations, focus groups, surveys and youth-led research activities to gather the views and experiences of young people;

· Support young people to design and deliver a minimum of four youth-led campaigns, consultations or community events annually;

· Ensure that young people's feedback informs the development and continuous improvement of services, projects and resources;

· Support young people to co-produce resources including the Volunteer Pack, Volunteer Toolkit and Social Action Guide;

· Promote participation in accordance with Article 12 of the United Nations Convention on the Rights of the Child and recognised participation frameworks;

· Encourage young people to take leadership roles within the programme and wider community initiatives.

3. You will develop and support volunteering opportunities that enhance young people's personal, social and employability skills. You will:

· Recruit, train and support young volunteers across the borough;

· Deliver a structured volunteering pathway that encourages personal development and progression;

· Support young people to access accredited learning opportunities including the Duke of Edinburgh Award, Mayor's Award, Introduction to Youth Work qualifications and other recognised programmes;

· Provide supervision, mentoring and ongoing developmental support to young volunteers;

· Monitor volunteer progress and celebrate achievements through certificates, accreditation and recognition events;

· Work towards increasing volunteer participation year on year in line with programme targets;

· Ensure volunteers understand their roles, responsibilities and safeguarding requirements;

· Promote volunteering as a positive pathway into employment, education, training and community leadership.

4. You will lead the development and delivery of the Social Action Champions Programme. You will:

· Recruit, train and support young people to become Social Action Champions;

· Deliver training in leadership, facilitation, communication, project management and social action methodologies;

· Support Social Action Champions to mentor and inspire other young people to develop and deliver their own projects;

· Coordinate the delivery of structured social action programmes within schools, youth projects and community settings;

· Support young people to research community issues, identify priorities and take meaningful action to address local needs;

· Enable young people to plan, manage budgets, deliver activities and evaluate the impact of their social action projects;

· Facilitate reflective learning processes that help young people recognise their skills, strengths and achievements;

· Use recognised outcomes measurement tools to demonstrate personal and social development.

5. You will work effectively with partners and stakeholders to maximise opportunities and outcomes for young people. You will:

· Develop positive working relationships with schools, community organisations, voluntary sector partners and other agencies;

· Work collaboratively with internal services and external partners to identify opportunities for participation, volunteering and social action;

· Promote the programme across South Tyneside through presentations, events, meetings and community engagement activities;

· Support partners to understand the benefits of youth participation and social action and encourage collaborative working;

· Signpost and support young people to access wider services and opportunities where appropriate;

· Ensure effective communication with young people, families, professionals and partner organisations.

6. You will monitor, evaluate and report on the impact of the programme. You will:

· Maintain accurate records of participation, outcomes and programme performance;

· Collect and analyse qualitative and quantitative evidence demonstrating the impact of the programme;

· Use recognised tools and frameworks to measure young people's development, confidence, skills and progression;

· Produce reports, case studies and outcome summaries for funders, managers and stakeholders;

· Ensure all monitoring and evaluation requirements are completed within agreed timescales;

· Use learning and feedback to inform future programme development and improvement;

· Support the organisation to evidence the value and impact of youth work, volunteering and social action activities.

South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to help, where appropriate and necessary, with the training and development of fellow colleagues.

All employees have a responsibility of care for their own and others health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.

This post is not fixed to a particular centre/project; the post holder must be flexible to meet the needs of the service and the young people that it works with. This will include evening, weekend and school holiday working.

The pattern of working hours will be agreed.  Weekend work will be subject to TOIL.
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