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CHILDREN’S SERVICES

JOB DESCRIPTION

The appointment is subject to the current conditions of service for the role contained in the relevant Pay and Conditions document and other current education and employment legislation.

School Moto & Ethos
Ready to Listen, Ready to Learn Together 
All our young people to become Happy, Independent Learners who are Prepared for Adulthood

POST TITLE:		Pastoral and Behaviour Worker
	
GRADE: 		Band 6

RESPONSIBLE TO:	Head Teacher

Core Purpose:
· All staff must make a positive contribution to the ethos of the school and its distinctive nature;
· To ensure all activities engaged in support the whole school vision;
· The pursuit of excellence and the highest standards of quality in all aspects of school life;
· Their own professional development, in accordance with the needs of the school;
· Child protection and safeguarding. 

To support the school leadership, strategic direction and management throughout the school to secure:
· high quality teaching and learning;
· high standards of attainment; 
· high levels of student progress;  
· high levels of student behaviour and attendance
· high levels of stakeholder engagement
· high level of emotional and social student support
· social and interpersonal development;
· preparation for adult life.

Purpose of the job:
As a Pastoral & Behaviour Worker, you will work across the school to support students and families to access learning through in-class, attendance and behaviour support. This position requires experience of working with children, parents/carers and other professionals as well as knowledge and experience of referral processes, complex mental health issues, behaviour management and attendance protocols.

For this non-classroom based role, you will provide pastoral, emotional and practical support to students and families, helping to remove barriers to learning, improve attendance, support emotional regulation and promote positive outcomes for children with special educational needs and disabilities (SEND).

Working with the Senior Leadership and Management Team, you will oversee and be the school’s first response in improving students’ attendance and behaviour outcomes across the school. 

Main duties:
Behaviour Management
· Crisis Intervention & De-escalation: Provide immediate, hands-on support for students experiencing dysregulation, mental health issues or behavioural crises.
· Positive Behaviour Support: Co-create, review, and update individualised attendance and behaviour plans, risk assessments, and sensory profiles in collaboration with key staff
· Restorative Practices: Lead restorative conversations and debriefs with both students and staff following behavioural incidents to repair relationships and reflect on triggers.
· Staff Coaching & Upskilling: Mentor and train teaching assistants and teachers on specific behavioural strategies, de-escalation techniques, and the implementation of therapeutic interventions.
· Environment Adaptation: Evaluate school environments (e.g., corridors, playgrounds, sensory rooms) to ensure they are optimised for regulating student behaviour. Provide support in class to monitor and advise on behavioural strategies, identifying triggers, adaptations and interventions.

Attendance & Engagement Tracking
· Rigorous Monitoring: Support daily and weekly attendance data to identify patterns, persistent absences, and students at risk of disengagement.
· Targeted Intervention Plans: Develop and execute bespoke attendance and behaviour  action plans for chronically absent students, integrating rewards, sensory considerations, or phased returns.
· Home-School Liaisons: Conduct home visits to engage with hard-to-reach families, understand the root causes of absence, and co-create solutions.
· Multi-Agency Collaboration: Work closely with senior staff and external agencies to support students with complex school refusal or medical needs.

Multi-Agency Co-ordination & Safeguarding
· Safeguarding Support: Support the Designated Safeguarding Lead (DSL) and Deputy DSLs with safeguarding support as and when required.
· Chair EHCP reviews for key/targeted students. 
· Support with mental health referrals to outside agencies.

Data, Reporting & Compliance
· Incident Analysis: To support the Assistant Head Teacher (AHT) to monitor and analyse behaviour logging systems (eg, CPOMS) to identify trends by student, time of day and/or specific location, using data to shift staff resources proactively.
· Reporting to Leadership: To co produce termly reports and headlines on behaviour and attendance metrics for the Senior Leadership Team (SLT) and the Governing Body.
· Legal Compliance: To support the AHT to ensure all exclusions, suspensions, and attendance registers strictly comply with statutory national guidance.

Pastoral support
· Provide support for students experiencing emotional, social or behavioural challenges. 
· Plan and deliver interventions to support emotional regulation, resilience and wellbeing. 
· Work directly with families to identify and reduce barriers to education.
· Promote positive attendance and punctuality through early intervention and support.
· Conduct home visits where appropriate.
· Promote positive relationships between home and school.

General
You will also contribute to the school’s overall achievement of its objectives. You will:
· Comply with school and local authority policies and procedures relating to child protection, health and safety, data protection, equal opportunities, resource management and employment
· Maintain school, student and staff confidentiality 
· Contribute to the overall ethos, aims and reputation of the school
· Support the development of the key priorities 
· Undertake training and development as required and use your own expertise to assist, where appropriate and necessary, with the training and development of fellow employees
· Promote equality, inclusion and diversity.
· Undertake other duties appropriate to the role.

South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.

Reference:  CR/CL	

Date:	9.10.26
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