M 700 CLUB

Job Title: Support Worker
Project: Emergency Accommodation
Duration: Permanent

Responsible to:

Team Leader

DBS required:

Yes - enhanced

Salary:

£21,566.58 per annum

Hours:

29 hours per week

Benefits:

Health Plan
Work Place Pension

Job Role:

In this role, you will deliver tailored, person-centred support to
individuals with complex needs, helping them develop the skills,
confidence, and resilience needed to live independently.

The successful candidate will support a caseload of individuals
with a range of complex needs, including substance misuse,
poor mental health, etc.

Working collaboratively with specialist agencies, you will provide
person-centred, holistic support that addresses barriers to
independent living. You will provide support in areas such as
budgeting, maximising income, healthy living, daily living skills,
and understanding tenancy responsibilities. You will also support
individuals to access meaningful activities and participate in their
local community, helping to reduce social isolation and promote
independence.

You will ensure support is tailored to each individual's needs,
circumstances, and aspirations, empowering them to achieve
positive and sustainable outcomes. You will work alongside
specialist services and partner agencies to support individuals in
addressing complex challenges and maintaining their tenancy.

Applicants should have a minimum of one year's experience in a
frontline support role, including responsibility for their own
caseload, preparing support plans and reports, and liaising
effectively with partner agencies to coordinate and advocate for
client support.

Experience of working with individuals with complex needs, such
as substance misuse, mental health challenges, or multiple
disadvantages, is essential. Candidates must demonstrate a
commitment to high-quality, person-centred practice.
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Key Responsibilities

This job description is intended to provide a guide to the general duties and responsibilities
of the post. It will be reviewed regularly and may be subject to change to better meet the
needs of the service. This list is not exhaustive and members of staff may be asked to
undertake other connected duties as directed by their Line Manager.

Conduct admissions and inductions in line with organisational procedures, ensuring
all required documentation is completed accurately and efficiently to provide a
welcoming and seamless transition into the service.

Manage a caseload of individuals with complex needs, working collaboratively with
individuals to develop person-centred support plans, carry out regular support
sessions, and complete comprehensive risk assessments that reflect their needs,
aspirations, and circumstances.

Support individuals in areas such as substance misuse, poor mental health,
budgeting, maximising income, healthy living, daily living skills, and tenancy
management.

Provide Tier 1 and Tier 2 brief interventions for clients with drug and alcohol issues,
promoting harm reduction strategies and referring to Tier 3 specialist services where
appropriate.

Support residents to identify and access suitable move-on accommodation, assisting
with housing applications, property searches, viewings, and preparations for
independent living.

Help individuals access education, employment, training, meaningful activities, and
community opportunities.

Work collaboratively with internal teams and external agencies to coordinate effective
support.

Advocate for individuals and support them to access appropriate services and
resources.

Identify, assess, and manage risks, responding appropriately to safeguarding
concerns.

Maintain accurate records, including case notes, support plans, risk assessments,
and reports.

Attend multi-agency meetings and contribute to reviews and support planning.

Build positive, professional relationships that encourage engagement, resilience, and
independence.

Ensure all support is delivered in line with organisational policies, procedures, and
best practice.
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e Strong IT skills, including the ability to use Microsoft Office applications,
communication via email, and completion of support plans and document templates,
are essential.

e Complete reports, support notes, risk assessments, referrals, and other
documentation to a high standard, demonstrating excellent written communication
and typing skills.

¢ Identify when additional support is required and make appropriate referrals to
specialist services, including health, wellbeing, employment, education, financial
inclusion, and family support agencies.

o Assist with light housekeeping tasks, where required, to help maintain a safe, clean,
and welcoming environment for residents.

e Attend training, team meetings, supervision sessions, and other professional
development activities to maintain and enhance knowledge and skills.
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Person Specification

Essential Qualifications & Experience

Minimum of one year's experience in a frontline support, housing support,
homelessness, or similar role.

Experience of managing a caseload and delivering person-centred support to
individuals with complex needs.

Experience of completing support plans, risk assessments, case notes, and reports.
Experience of working with individuals affected by substance misuse, homelessness,
mental health issues, or multiple disadvantages.

Experience of working in partnership with external agencies and professionals to
achieve positive outcomes.

Experience of advocating on behalf of clients and supporting access to services.

Essential Knowledge & Skills

Knowledge of safeguarding, professional boundaries, confidentiality, and data
protection.

Ability to assess risk, develop risk management plans, and respond appropriately to
safeguarding concerns.

Strong written communication skills, with the ability to produce accurate and
professional records and reports.

Strong IT skills, including Microsoft Office, email, and electronic case management
systems, typing

Ability to manage competing priorities and maintain accurate records within required
timescales.

Ability to support individuals with budgeting, tenancy sustainment, benefit
maximisation, and independent living skills.

Essential Personal Attributes

Compassionate, empathetic, and non-judgemental approach.

Excellent interpersonal and communication skills.

Ability to motivate and empower individuals to achieve their goals.

Strong organisational and time-management skills.

Ability to work independently and as part of a team.

Reliable, flexible, and adaptable in response to changing service needs.
Commitment to equality, diversity, inclusion, and person-centred practice.

Other Requirements

Ability to participate in the on-call rota.

Level 2 Health & Social Care qualification or equivalent, or willingness to work
towards

Ability to travel locally to attend appointments, meetings, training, and partnership
events when required.

Commitment to ongoing training, learning, and professional development.
Experience of lone working. Have the ability to work independently, manage a varied
caseload, and prioritise competing demands effectively.

Full driving licence and permanent use of own vehicle, for use during working hours.
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