Chargehand Security Officer 

Person Specification
We will use these criteria to assess your suitability for the job.
	Essential
1. A full UK driving licence.
2. Experience of working in a security, control room or similar operational environment.
3. Experience of monitoring and responding to electronic security systems, including CCTV, access control and security alarms.
4. Experience of responding to security incidents and emergency situations, with the ability to assess priorities and coordinate an appropriate response.
5. Ability to coordinate day-to-day security activities and provide guidance and direction to colleagues to ensure service standards are maintained.
6. Ability to communicate effectively and professionally with colleagues, clients, service users, emergency services and members of the public.
7. Ability to remain calm, use initiative and make appropriate decisions when dealing with operational incidents, competing priorities and unexpected situations.
8. Good organisational skills, with the ability to coordinate operational activities and respond appropriately to service and staffing issues.
9. Ability to maintain accurate records and documentation and produce clear written reports in relation to security incidents and operational activity.
10. Ability to follow operational procedures, codes of practice and relevant security standards, and to recognise when matters require escalation.


Desirable
Experience of supervising, coordinating or providing day-to-day guidance to staff within a security or similar operational environment.
Experience of managing or coordinating staff rotas and responding to staffing issues.
Experience of working with a range of electronic monitoring systems such as CCTV, access control, alarm monitoring, lone-working and vehicle-tracking systems.
Experience of acting as a first point of contact for operational or staffing issues.
Additional Requirements
Ability to undertake security patrols and operational response duties as required.
Ability to work flexibly to meet the operational requirements of Security Services, including dealing with service and staffing issues outside normal operational hours.
Our Values
Do you share our values of proud, fair, and ambitious?
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